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STATE OF CALIFORNIA
--PARTMENT OF CALIFORNIA IJIGHWAY PATROL

ISPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

c'ommã'rá -l 
D'u,s,on

lqo !e¡!_vs!lg_f ] 9-ey.!rle,l
Evaluated by:

Justine Lam
Assrsted by:

411 tt¡gr"y _--

Dale
5/11/09 & 5112t09

Date:

5/1 1/09 to 5/12109

INS-l RUCTIONS: Answer indivirjural ilems witlr "Yes" or "No" answers, orfill in the blanks as indìcated Any "No" answers, d¡sc¡'epancres

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" sectlon

Adriitionaily such drscrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command Furthermore, lhe memorandum shall include any follow-up and/or corrective action(s) taken, ]l this form is used as a Follow-up

Inspect¡o., lhg " pe"tion" bo- shal

t- e a'l I nlp e ct o7s S iq n aï-e:
rYPt ()¡: tNsr¡Ec lfoN

X Division Level

[] Off¡ce of lnspections
--t

I or applicable policies, refer to

n Command Level

fl Voluntary Self-lnspection

l_1 t'ottow-up lnspection

BY

Follow-up
X Yes

Required.
[_-] ¡,lo

ommander's

/=%ø----irt,þr

I

I

I

¡

I

I

I

I

HPM 11 .1, Chapter 6

I
L_ _ ____-- ______ __

I Note: lf a "No" c¡| -- .-----I 1 Prior to t

contracting party informed of the rates charged for
services, departmental equipment usage, and

___.- cancellatign policy?
2. Does the billing rate rnclude mileage and other

section shall be utilized for anation.

state
agency, rs the agency's five-digit billing code
obtained?

4 ls-i¡e 6¡lr¡ng-coãó co-cLrrne¡Ieããñ tne neim¡,ursaoe 
-

. Services Pil11.11g M.e.¡o¡q¡çiq¡p? _ __
5 ls $50 charged for each CHP uniformed employee

assigned to the detail if the cancellation notlfication ìs

less than 24 hours prior to the scheduled service?- 
o -ls a mrnrmìrñpavmJnt or,i ñõurs otertime chargef -

when employee(s) could not be notÍfied of the
ca ncell alion of therr l glviq.efÐ ?_

7- il i Àiô im ái r o-ri r e'g- ã i¿ i n g iî ð p r ótã o-u re s t o o ot a i n -
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made

Assistant Commissioner, Field?

El Yes
Remarks

Yes No

fi Yes E tlo E ¡un

No N/A Remarks

Yes nno ! ¡¡¡n Remarks

Xl Yes ! t'to I ntn Remarks

E Yes fJtr¡o n N/A

Rema rks:

available to inquirìng pj{ieq? _
I Are wntten requests for specific services directed

lfE ap_ppp rìate_ com ma n d ?

Are traffic control services less than $50,000

_ 3p!r9.Y9d Þ_v_Qjyi:iel? _
'10 Are traffic control services estimated to be $50,000 or

Yes

rnore approved by the Office of the Commissìoner? I ves

11. Are extraordinary protective services approved by the

_ _ __g lp_e! e _ej _s-u ch as u n i Lof m gf e qglptn e n!_qe rn

3. When a safety service is provided to another
"ltr

E
a

I

to

E NoYes
I

ENo

Remarks:

Remarks
revrewed

Of lhe documenls

19 le_ vv ele 9vq i S_50-q09

Remarks: Of the documenls
reviewed, none were protecltve
servlces

No D ¡l¿n

ffive
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S-IATE OF CALIFORNIA
-..fJAR-TMENT OF CALIFORNIA HJGHWAY PAI-ROL

SPECTION PROGRAM
CHAPTER B

COMMAN D REIMBURSABLE SERVICES

-Oue-sl¡ons tZ ttrrough 17 pertafn-to collecting advance deposits.

12. ls'a Reimbursable Services Agreement (RSAi log

_ n u qtÞ eI Iqqqe_qÞq fro q !¡Vfgg11- þ[.S!qty_e11[eqJ?
13. ls a CllP 465 fortr completed in accordance with

rrolrc¡'?
14. Are advance payments collected from the contracting

_cg¡¡ pet y p rt q r 
! 
o- !f e. s1a4 g-[ l l]-e .qqtyqej

15. ls a CHP 251 prepared and mailed to the contracltng
company upon receip!_of advance pÊy¡e_183

16 ls a CHP 467 preÞared and submitted to the Fiscal
Management Seclion upon compleiion of the
corll¡qgt!Êl ser,vrcelþ)? __

n of agreements.

,tr!1A

_E l!/A

[_,- ruln

! ¡lrn

¡ N/A

T ru¡n

Remsrks

Rematks

Remarks

fl No

nNo

nNo

nruo

[J r'lo

I Yes

X Yes

ñ Yes

[XlYes

X Yes

18 ls a CHP 466 maÌntained?
l-l Yes X ttlo I ruln Remarks. Action ltem /J1

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
nurnber for each aqreement?

X Yes f] l.to ff N/A Remarks

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning

¡41 1t! !l1e_s 9 q-Ug I !' el !_t[n!g.r _g 
q!_

21 , Are all sequential numbers accounted for when

_ Lg_c_ol 9! I i n 9 U.t tr ! 
n ç .9 !!!_tg- !t 9 m ola_!-q! [:. . _

22 Are sequential numbers not matching Billing
Memorandums reconciled?

[_J ves

! ves

[] Yes

X tlo E n¡e

n rurn

[] Nln

[] n¡n

! ¡l¡n

X ¡un

*^

Remarks Action llern /l I

i.a"1*: 
Âclolrrei #]

-^u"1: Y'"'.'l:ll'

_Y1l:
Remarks

Remarks None ol the documents
revrewed required the tnclusion ol the

¡c c mn t!qa_þt- c_l a u se ._
Remarks: None of the documents-
reviewed requtred the lncluslon of the
rndemnification clat¡se

XNo

X t'lo

23, ls the original RSA signed and filed at Area?
ffi ves D tlo

24. Does the command proceed with all RSA
arangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,

. _ alld oermit{ . -

25 ls the incjemnification clause included ln the
agreement when requested?

26 I I tñô i n¡lu s'pñ- oJTñ ã-i n o e m-nJraation cta u se
approved by the Depariment of General Services,
Office of Legal Services?

X Yes

--
I JYes

fl Yes

[_l No

lI tlo

I trlo

27 . lf the service is over $50,000 per occasion, is a
Ct-1P 7BR prepared and submitted to Contract
Services Unit?

f] Yes ll No X ru¡N Remarks, None of the documenls
reviewed were over S50.000

--8 ls aðopv of the resolut¡ôn, orcer, rnotìon, or
ordÍnance of the localgoverning body obtained when
one of the contracting pariies is a county, city, district,
or otlrer local public body?

! Yes INo X ru¡n Relnarks There are sevcraf ex¡sttng
contracts in place rvith some
governmentalagencies lf no
conlraot has been entered then an

a_sl egllqllcl-lll 4 6_51_l!.q|eglLed _ -,

cllP 6B0U (Flev 02 09) OPI 010
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STAIE OF CALIFORNIA
.EPARTMENT 

OF CALIFORNIA HIGIJWAY PATROL

SPECTION PROGRAM
CHAPTER B

COMMAND REIIMBURSABLE SERVICES

29 Are dignitáry'protection serv¡ceã iefeired tó ine Ôn¡ce

K yes fl N/A

outside trarntnç has

LÞv,qrc 4Ie1

32 ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session?

s5. Áre ttrêìrigrnaiÓn-Þ ¿oz ãno-contract agreement -
submitted to Fiscal Management Section (FMS) upon
completìon of services (other than COZEEP,
MAZ-EEP, extraordinary protective services, and
s p-e_c ra I proje_g!Ð_wi th i ¡_l 9 ?y t_2, __

34 Are copies of CHP 467 forms foryvarded to the next
level ol teview?

et ls tnè oaté whLen the oiitiñg Memorãnd'jm wãs sènaÍó
FMS noted on the Reimbursable Services Control
Loq?

! Yes []No

I Yes E ¡lo

ffi Yes ENo r] N/A

E ttlR

Llru¡n

Renra rks.

Remarks

Remarks, A<

Ei Yes DNo

36 ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

ll ves El tto

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billinq purposes?

E ves !No ! ru¡n Remãrks:

38. Are outstanding items being inspected and resolved?
Yes [f ttp [-l vn Remarks

Action ltem #1

es and report of overtime hours rr reirnuursão

40 ls a reimbursable specìal project code obtained on

_ _e y9Iy_q oj lrqç ! g el _s e ryq91
41. ls the overtime report(s) for reimbursable special

project(s) used to reconcile CHP 415 forms for each

,speclg: project?
42. Are the special prolect codes on the overtlme

report(s) verified [o ensure the correct special projecl
codc has l¡eeri Liscd'/
Are all corrections noted on the overttme report(s)?

Á rã ove rti m e ie p o rtsãp p ro vè o ã-oi a-teo o y t hã
commander after reconciling?

¿S ls the origrnal ovedime report(s) fon¡tarded to FMS?

n ves

E ves

ffi Yes

fl No X N/A

n ¡lo

trNo E ru¡e

fl N/A

Remarks- No extraordìnarY
protective servtces ¿qreements were
revrewed

Remarks

Rema¡ksffi ves

-._¡

-l

CHI' 680U (Rev 02-09) OPI 010



STA-ì E OF CALIFORNIA
.TPARTMENT 

OF CALIFORNIA HIGHWAY PATROL

SPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

46. f s a toþ/ ot tfie overtrrne report forw-a-rOeO to Oivisron
by the 1Orh of the month (except COZEEP/MAZEEP)?

47. Are aIICOZEEPIMAZEEP reports foruvarded to

_q ryf gf o n_þy_frg l_s'' ol! q q1q$I?______
48. Are all COZEEPIMAZEEP reports approved by

Division and forwarded to FMS by the 3Orh of the
month?

¿9 rs á;ôpy ór-trre crtf f t ãtiacrreo to tñèitértrrne--
report(s) when there are reimbursable nonuniformed
personnel hours?

50 ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

the service drscontinued?
- st. are ã[paym-enjlrnaoe oireõfly to FMS?

sz
pay outstanding invoices in full prior to providing any
future services?

Remarks: Commands do not receive
information from Headquarters
regarding delinquent accounts.
Therefore commands cannot treck
this information

E ¡vn

N/A

D N/A ¡ Remarks

Page 4of4

Remarks: A copy is due to the
Division by the 15rr'ol each monlh
The due dale rs delayed because lhe
overtirne reporl does nol gel printed

_ 
Headquarters trntil the 9r". . - _ . .

Remarks

x N/A

X Nrn

NiA

X ¡¡¡n

Remarks None tnspected ln the
rare occâston non-uniformed llme is
ìnvolved. CHP71 is attached lo the
OT rep_ort

Remarks Not handled al
Area/Drvrslon level

Remarks: All checks made lo CHP-

ffives I nruo

.r'". I a*

lYes I trruo

CHP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

age '1 of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonruard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
irnprovement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

Ana Markey & Justine Lam

TYPE OF INSPECTION

X Division Level I Command Level

! Executive Office Level

Total hours expended on the
inspection: 7

E

x

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

X Yes l-l tlo

Forward to:
Southern Division
Due Date: 6122109

lnspector's Comments Reoardinq lnnovative Practices:
None.

Command Su ions for Statewide lmprovement:

\ tonê.

's Findin

On May 1 1 and May 1 2, 2009, Southern Division conducted an ¡nspection on West Valley Area's
re¡mbursable services, The review was done by inspecting ten documents of the Area's reimbursable
services for the period of May 1,2008 to April 30, 2009 and assessing them for compliance to Highway
Patrol Manual (HPM) 11.1, Chapter6.

West Valley's reimbursable services ís handled by the Area Oveftime Coordinator, Officer Christopher
Van Klaveren as designated by the Area Standard Operating Procedures (SOP). Officer Van Klaveren
has assumed this position for approximately two years. lt was apparent duríng this inspection that
OfficerVan Klaveren had good knowledge of the policies and procedures relating to reimbursable
services,

After completion of the CHP 465 and 467 , Officer Van Klaveren forwards the documents to the
commander for revÍew and signature.

CllP 6804 (Rev. 02-09)OPf 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
age2of3

ACTION ITEMS

Action ltem #1
Question 18: ls a CHP466 maintained?

Question 20: ls the CHP466 closed out at the end of each fiscal year with a new log implemented on
July 1 beginning with the sequential number 001?

Question 21: Are all sequential numbers accounted for when reconciling with the Billing Memorandum?

Question 22: Are sequential numbers not matching Billing Memorandums reconciled?

QuestÍon 36: ls a copy of the command's Reimbursable Services Control Log forwarded or emailed to
the Division Coordinator at the end of each month?

. The log was neither reconciled nor fonryarded to Southern Division as there was no CHP 466 (R#
Log) maintained by the Area.

ote: The following items were not pari of the Chapter I checklist however the discrepancies below
were identified during the inspection:

Two out of ten documents reviewed were Baítiff details that did not have a special project code (SPC) '

attached to the details. Due to fhis omission, all of the Baíliff reimbursable details from May 1 , 2008 to
April 30, 2009 were reviewed and all were found to have no SPC's attached to the details. The Area
Overfime Coordinator also confirmed there was no SPC's used on all the past details. lt was identified
that the special project field on the 415s were left blank and the reimbursable oveftime hours were being
charged to the Area's annual overtime budget as a non-reimbursable seruice (see highlighted fields in
attachments 1 and 2). Per HPM11.1, Chapter 6, paragraph B.a.(S), reimbursable special proiect code
number ls required when completing the 415.

The counter receipt number (on form CHP251) and the R# were not written on the checks collected.
Per HPMI1.1, Chapter 4, paragraph Ba.(6), the counter receipt number needs to be indicated on the
check.

On the CHP465 form (#9 line ítem), the deposít collected should only be written if a check was collected
by the Area. lt was ídentified that several CHP 465's indicated a check had been collected by the Area
when in fact ít was paid directly to Division,

580 West Valley

Ana Markey & Justine Lam
uate:
5111l09Io

I Commander's Response: X Concur or f] Do Not
.:e Corrective Action Pian/Timeline

CHP 6804 lRev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPEGTION PROGRAM
EXCEPTIONS DOCUMENT
age3of3

Ana Markey & Justine Lam

lnspector's Comments: Shall address non concurrence by commander (e.g., findíngs revised, findings unchanged,

etc.

None.

Prior to the inspection, I had Officer Covington do an informal inspection. 
'V/e found the CHP 466 was not being

maintained properly so we made one for the 2008-2009 year. So, it is now being maintained with a new one set to

start on July 1, 2009.

We are now e-mailing a copy of the log to Division.

The log is now maintained at the Area.

'ote: Action to non-Chapter 8 ìssues found.

We are now utilízing the SPC Code for the Baliff duties which in turn helps with our OT picture.

Officer Van Klaveren now writes the R# on checks collected and only the checks he collects are listed for the

deposit requirement by Area.

All items requiring action have been rectified.

All ítems have been corrected.

ll Employee would like to discuss thìs report with
the reviewer.
(See HPM 9.1, Chaoter 8 for apoeal procedures.)

UOMMANIJER'S $IGNA'I URE ,

1/j,-, /l&,J---
DATE

ølln
y^t.'
/; -/a - ¿9

! Reviewer díscussed this report with
employee

|] Concur I 0o not concur

REiIIEWER'S SIGNATURE(!'t/,{L

CHP 6B0A (Rev, 02-09) OPI 010



STA:E OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPËCÏION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 4

by:

Ana Markey & Justine Lam
Data:

5/'l 1/09 to
5t12t09

INSTRUCTIONS: This documenl shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
numberoftheinspectionintheChapterlnspectionnumber. Under"Forwardto:"enterthenextlevel ofcommandwherethedocument
shalf be routed to and its due date. ïhis documenl shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Dívision Level X Command Level

n Executive Office Level

Total hours expended on the
inspection: 7

I Corrective Action Plan lncluded

X nttacnments lncluded

Follow-up Required:
Forward to:
Southern Division
Due Date: 6122109

Inspector's Comments lnnovative Practices:

Command for Statewide ent:

None.

lns r's Findi

On May 11 and May 12,2009, Southern Division conducted an inspection onWestValleyArea's
reimbursable services. The review was done by inspecting ten documents of the Area's reimbursable
services for the period of May 1, 2008 to April 30, 2009 and assessing them for complíance to Highway
Patrol Manual (HPM) 11.1, Chapter 6.

West Valley's reimbursable services is handled by the Area Overtime Coordinator, Officer Christopher
Van Klaveren as designated by the Area Standard Operating Procedures (SOP). Offícer Van Klaveren
has assumed this position for approximately two years. lt was apparent during this inspection that
OfficerVan Klaveren had good knowledge of the policies and procedures relating to reimbursable
services.

After completion of the CHP 465 and 467 , Officer Van Klaveren foruards the documents to the
commander for review and signature.

CHP 6804 (Rev 02'09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2 of 4

ACTION ITEMS

Action.!tgm #1

Question 18: ts a CHP466 maintained

Question 20; ls the CHP466 closed out at the end of each fiscal year with a new log implemented on

July 1 beginning with the sequential number 001?

Question 36: ls a copy of the command's Reimbursable Services Control Log foruvarded or emailed to
the Division Coordinator at the end of each month?

¡ No CHP466, R# Log was maintained by the Area.

Note: The fotlowing items were not parf of the Chapter I checklist however the discrepancies below
were identified during the inspection:

Two out of ten documents reviewed were Bailiff details that did not have a special project code (SPC)

attached to the detaits. Due to fhis omrssio n, all of the Baíliff reimbursable details from May 1, 2008 to
April 30, 2009 were reviewed and altwere found to have no SPC's attached to the details, The Area
Oveñime Coordinator also confirmed there was no SPC's used on allthe past details. lt was identified
that the special project field on the 415s were left blank and the reimbursable ove¡fime hours were being'
charged to the Area's annual overtime budget as a non-reimbursable seruice (see highlighted fields in

attachments 1 and 2). Per HPM11 .1 , Chapter 6, paragraph La.(3), reimbursable special proiect code

number is required when completing the 415.

The counter receipt number (on form CHP251) and the R# were not written on the checks collected.

Per HPM|1,1, Chapter 4, paragraph 8a,(6), the counter receipt number needs to be indicated on the

check,

On the CHP465 form (#9 tine item), the deposit collected should only be written if a check was collected
by the Area. lt was identified that several CHP 465's indicated a check had been collected by the Area
when in fact it was paid directly to Division,

Commander's Response: X Concur or f] Do Not Concur (Do Not Concur shalldocument basìs for response)

lnspector's Comments: Shalladdress non concurrence by commander (e.g., findings revised, findi!g!_q!g¡9ry-gC

CllP 680A (Rev 02-09) OPI 010



STÊ:TE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 3 of4

etc.

P¡.ior to the inspection, I had Officer Covington do an informal inspection. We found the CI{P 466 rvas not being

maintained properly so we made one fol the 2008-2009 year. So, it is now being maintaìued with a nerv one set to

start on July 1, 2009,

We are now e-mailing a copy of the log to Division.

The log is now maintained at the Area,

Note: Action to non-Chapter 8 issues found.

We ale now utilizing the SPC Code for the Baliff duties which in tuln lielps with oul OT picture.

Officer Van Klaveren now writes the I{# on checks collected and ortly the checks he collects are listed for the

deposit requirement by Area,

All items requiring action have been rectifred.

All items have been corrected,

Command:

580 West Valley
Division:

Southern
çhapter:

I
Date:

5/1 1/09 to
5t12l0c

Ana M arkey & Justine Lam

Cl"lP 6804 (Rer 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-{WAY PATROL

COMIVIAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 4 of 4

L_l Employee would like to discuss this report with
the reviewer.
(See HPM 9.1, Chapter 8 for appeal procedures,)

COMMANDER'S SIGNATURE DATE

INSPECTOR'S SIGNATURE DATE

E Reviewer discussed this report with
employee

fl concur f Do not concur

REVIEWER'S SIGNATURE DATE

CHP 6804 (Rov 02-09) OPI 010



STATE OF CALIÊORNI\
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

GOMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

West Vallev
Division:

Southern
Chapter:

Eiqht (8)
lnspected by:

Sqt. Michael Stefanoff , #14924
D€te:

05/'1312009

l3g=:Ii9::::::: :===:=====:===========::=== ===============:=:=:::::::==
INSTRUCTIONS:Thisdocumentshall betyped. Checkappropriateþoxesasnecessary,orfill intheblanksasindicated,Enterthechapter
number of the inspection in the Chapter lnspection number. Under "Foruard to:" enler lhe next level of command where the document

shall be routed to and its due date, This document shall be utilized to document innovalive practices, suggestions for statewide

improvemenl, identified deficiencies, corrective aclion plans. A CHP 51 Memorandum may be used if additional space is required.

N/A

TYPE OF INSPECTION

E Division Level I Command Level

E Executive Office Level

Total hours expended on the
inspection:

Eighteen (18)hours

X

X

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

ffi Yes E tlo

Fonvard to;
Southern Division

Due Date: 06122109

!,;:

'..i
iì.:
!iï
iiìi

lnsoector's Comments Reoardinq lnnovative Practices:

Command Suqqestions for Statewide lm ent:

n r's Findinos:

On May 11 and ltlay 12,2009, the Southern Division lnspection Team conducted an inspection of the
West Valley Area, The scope of the inspection included the Driving Under the lnfluence Cost Recovery 

-

Program (CHP 735). The inspection was conducted in accordance with the Command lnspections
Manual, Highway Patrol Manual 22.1 (HPlVl), Chapter 8. Ten percent (18 documents) of the Area's CHP
735's for the previous twelve months were inspected, Due to some discrepancìes in the time frames
and reimbursable billing rates, an additional ten percent (36 total documents)were inspected. ln

addition, the Case Log - DUI Cost Recovery Program (CHP 7354), generated by Area lnformation
System (AlS), was utilized to verify the processing of the CHP 735's.

CHP 6804 (Rôv 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

West Valley
Division:

Southern
Chapter:

Eiqht (8)
lnspected by:

Sqt. Michael Stefanoff , #14924
Date:

05/13/2009

f-:g::3:i3-=-=-====:====== :=====:==============:-=::::::=::=: =:========:===:====
The CHP 735 program is processed and monitored by the Area Court Officer as designated by Area

Standard Opeiatiñg Procedures (S.O.P.). The West Valley Court Officer assumed the position in

November 2008, lñ addition to regularly assigned duties (court, fitings, etc.), the Court Officer has a

good understanding of the requirements of HPM 1 '1 ,1 , Chapter 20, and is fairly organized with

[apenvork files, Tñe Court Officer is still attempting to learn all the capabilities (tracking, monìtoring,

äti.1 of the Area lnformation System (AlS). Currently, the Court Officer ìs the final level of review for

submitted CHP 735's and signs for the Area Comm ¡nder. There is no additional review of submitted

CHP 735's by supervision oi management prior to processing to Fiscal Management Section (FMS).

The West Valley Administrative Sergeant assumed the position in May 2004. The Administrative

Sergeant supeÑises the Court Officãr position and completes the review of only dìsputed claims at the

requests of Fiscal Management Section (FMS).

The West Valley Area Commander assumed the position in August 2008. lt is apparent that the Area

commander hað taken an act¡ve role in the management and importance of the Area's DUI Cost

Recovery Program,

ACTION ITEMS

Actioq.lte,m,#1 - Ensure all CHP 735's are processed and fon¡tarded to Fiscal Management Section

w'Lthin ten (10) business days of the established criteria (CHP 735 - Section A), in accordance with

departmental polìcy, HPM 11,1, Chapter 20 (Questíon #7).

¡ [t was determined that the processing of CHP 735's is delayed based upon repoft completion,

Accident lnvestigation review and suþervisory review, Once the review is completed, the entire

repoft and CHP 735 documentation is forwarded to the Area Court Officer for final review,

processing and criminal filing, With an eight day time frame requirement for the completion of

iraffic collisions, the ten daylequirement is not met on B.A.C, results received the day of arrest

(Breath).

. The Area Courl Officer does not monitor the B.A,C. results of pending CHP 735's on a regular '
basis. The Area Evidence Officer processes lab results through clerical once they are received.

The AIS system is not commonly utilized to record B,A,C. results (other than Breath) or the date

they were received. Without proper input of the B.A.C. results and the date received, the court

officer does not have access to blood/urìne results for the timely processing of CHP 735's'

r lt was determined that the current and prevíous court officers have utilized several different
methods of recording the date the CHP 735 was fon¡rarded to FMS. Sorne CHP 735's have the
date written directly ón them, Some documents have the date indicated in the AIS and therefore '

is present on the iUp Z3SR when generated. Several dates are indicated on both the CHP 735

and in AlS, Although eventually processed, some CHP 735's had no indication of the date it was

fonryarded to FMS,
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Actlon-jtgm #2 - Ensure all CHP 735's are processed and fonrvarded to Fiscal Management Section

withiln ten f 0) business days of the established criteria (CHP 735 - Section B), in accordance with

departmental policy, HPM 11.1, Chapter 20 (Question #8).

o The Area Court Officer monitors the suspense file and criminal conviction status on a quarterly

basis, The Area Court Officer does not have access to the court system (CCHRS or TCIS) to

verify the conviction status on suspended CHP 735's. The AIS is not commonly utilized to record

court status updates, including conviction status. Wíthout proper input or monitoring of
convictions oi dismissals, the Court Officer cannot process the pending CHP 735's within the
required time frame.

Action ltem #3-Ensurethe CHP415 indicates billable ÞUltimeand thatthetime is listed in the notes

section of ihe CHP 415 and broken down by specific activity when the CHP 41 5 includes more than one

activity, ln addition, the arrestees name and case number shall be included on the CHP 41 5 in

accordance with departmental policy, HPM 11,1, Chapter 20 (Question #13),

¡ The Area CHP 735 Officer ensures all time indicated on a submitted CHP 735 corresponds with

an attached CHP 415for that incident. However, many of the CHP 415's attached do not indicate

what billable activity is recorded on the CHP 735 as required, Some of the CHP 415's indicated

biltable activity time by highlighting the activity time corresponding with the CHP 735. Although
the billable hours are itemized on the CHP 795, many of the same hours are placed under one

block of time (ex: 3 hours = Response/DUl TC/Bookíng/Paperwork) and are not easily
recogn izable and/or verifiable.

Action Ltg"m,.#J - Ensure the current hourly rate for reimbursement, based upon the Comm-Net sent to

the command by FMS, is being utilized, in accordance with departmental policy, HPM 11.1, Chapter 20.

ln addition, the most current revision of the CHP 735 shall be utilized to ensure proper billing amounts
(Question #16).

o The Area has received the current Comm-Net (11l19/08) indicating the DUI reimbursement
amount of $84, effective November 1, 2008. Although the Area Court Officer has the document
on file he does not always verify the accuracy of the amount indicated on the CHP 735. Of the
documents inspected, it was determined that previous revisions of the CHP 735 were utilized on

a rare occasion.

Action ltem;#5 - Ensure the Area is utilizing a case monitoring system to track cases qualifying for the
DUt Cost Recovery Program, in accordance with departmental policy, HPM 11.1, Chapter 20 (Question
#20).
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o The Area does have a suspense system in place to facilitate the notification of convictions. ln

addition, the Area utilizes the CHP 7354 that is generated by AlS. However, the Area is not
utilizing a good monitoring system to track the processing of CHP 735's. The AIS contains
valuable information that can be utilized for monitoring and tracking the following:

1. Defendant lnformation (is currently entered into AIS by the Arresting Officer)

2. Violation lnformation (is currently entered into AIS by the Arresting Officer)

3. Court lnformation (no status or conviction updates are entered into AIS beyond initialfiling)-

4. Fiscal Management lnformation (only some dates are entered into AIS)
(The Area is not consistent with the recording of this information).

5. B.A.C. Test Results (only breath results are entered into AIS by the Arresting Officer)
(No additional updates on pending tests results or dates are entered),

Note: All of the fields above are available in the AIS that would allow the Area to generate a -

accurate CHP 735A Log. The AIS ls nof being utilized to record all of the information described
above, The Area Court Officer is restricted to certain access of the system and only able to input
and update limited information (735 received date and FMS processing date). Regardless of who
is provided access, if all of the information was entered Ìnto AIS the officer responsible for
processing CHP 735's could better access and monitor the information described above.

Commander's Response: X Concur or E Do Not Concur (Do Not Concur shalldocument basis for r

I concur with the findings and the action items will be completed by 0611912009. Training days will be
scheduled by then for the next Area Training days,

lnspector's Comments: Shall address non concurrence by commander (e.g., findìngs revised, findings unchanged,
etc.

The following action items will be corrected through a training process that will begin immediately, The
fírst step will be to put a briefing item out that addresses the following action items. The second step will
be to have the Couft Officer utilize a time slot at the next training day to formally train the officers on
these items. The third step will be to modify or create SOP that specifically address methods to correct

CHP 6604 (R€v. 02-09) OPI 010



STATÉ OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 5 of 6

Command:

West Vallev
Division;

Southern
Çhapt6r:

Eioht 18)
hspected þy:

Sot. Michael Stefanoff , #14924
Date:

0511312009

the deficiencies. Lastly, we will suspense these corrections and insert them at future quaterly dates into

the training/briefing book to refresh the officers/sergeants on these topics.

o Action ltem #1 - Priority will be made on DUI Collisions in regard to completion. Sergeants will
have Officers nearing days off complete the report the same shift or next if available and will
ensure it is completed prior to any leave.

The evidence officer will enter the B,A.C, results into the AIS for results of blood and urine tests
when obtained and then immediately notifiy the Court Officers by e-mail. Then the Court Officer
will enter the info into the AIS as to the date it ìs sent to FMS.

The Evidence Officer or the Felony Officer will regularly check suspended 735 cases and enter
the information in the AlS, Upon learning of a conviction, they will immediately notify the Court
Officers. Then the Court Officer witl enter the info into the AIS as to the date it is sent to FMS,
This procedure will continue until such time as the Court Officers can. gain access to CCHRS or
TCIS.

. Action ltem #2 - The Area has requested TCIS and is awaiting installation, We will obtain
access to the CCHRS for the Court Officers, Until such time, the Evidence Officer or the Felony
Officer will regularly check suspended 735 cases and enter the information in the AlS, Upon
learning of a conviction, they will immediately notify the Court Officers by e-mail.

. Action ltem #3 - The requirements listed in action item 3 will be addressed immediately through
briefing items and later with additional quarterly training.

¡ Action ltem #4 - The requirements listed iri action item 4 will be addressed immediately through
briefing items and later with additional quarterly training. Additionally, the Comm'net will be
posted in the report writing room and the sergeants office.

r Action ltem #5 - The Court Officers will be allowed access to the AIS system to be able to enter
the requisite items. The Special Duty Sergeant will conduct weekly audits to ensure compliance
until such time as it appears consistent. The audits willthen take place monthly.
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STATE OF CAUFORNIA
-EPARTIvIENT OF CALIFORNTA HIGHWAY PATROL

/SPECTION PROGRAM
CHAPTER 8
COMI\IAND DUI COST RECOVERY

Command:

West Vallev
Division:

Southern
Number:

Eiqht (8)

Evaluated by:

Sqt. Michael Stefanoff #14924
Date:

0511312009
Assisted by:

Officer Clifford Porter #16738
Date:

0511312009

individual items 'es" or "No" answers. or fill ín the blanks as . nny ¡lo"answers, discrePancies

w¡tn pot¡cy, appticabte legal statues, or deficiencies noted in the inspections shall be commenteA orr yþ_tlr-e _19I1!Il"."jl"i:
Äääii'å.iãiv, !#ñäö;;Ë;iib/"t d"i,-óËn"¡"r shat be ctocumented on an Exceptions Document and addressed to the next level of

^^J ^^ - E^ll^..,äiä;#.'þ;;i#;;;:ü;äÃåiåro"äãñält tncluoe any rolow-up and/or conective action(s) taken. lf this form is used as a Follow-

up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to Þe re-lnspecteo.

ryPE OF INSPECTION

X Division Level n Command Level

n Office of lnspections E Voluntary Self-lnspection

Lead lnspector's Signature:

êz_
Follow-up

Yes
Required:

Eruo
n Follow-Up lnspection

BY: l&*J*-
For appticable policies, refer to HPM 11.1, Chapter 20.

rhall be utllized for explanatlon.

X Yes nNo ! ruln Remarks:

This command has the area Accident lnvestigation officer verify that the cost Recovery Gritetia has been met 
-

with an arrest for a viotation of Gatifornia Veñlcle Gode section 23152 o¡ 23153. He/she also determines if the

arrested party caused a response to an incident and has a supporting Blood Alcohol Goncentration Test (BAC

Test) with a rãsuh of .0g% or greater, meeting the criteria for ttre cHP 735 "4" section. The officer may utilize the

conditions of the cHp 735 ,,8" section in thelase of a BAc Test that returne under the .08%, a refusal to take the

BAG Test, or a chemical test that is for drugs only. The Accident lnvestigation Review Officer reviews the

reports and ensures that a CHp 735 is attached when the criteria is met. The Al Review Officer then forwards the

z3'5 to the Gourt officer who reviews the GHp 735 for accuracy and time verification. As the Area Commander's

designee, the Court Officer signs the GHP 735 before fonruarding to the Fiscal Management Section (FMS).

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes ENo fl rurn Remarks:

4. lf the answer to question 3 of this checklist is yes, is

the responsibility of processing all CHP 735 forms
listed in their job description or any other document?

I Yes fl No E r.¡tn Remarks:
West Valley Area S.O.P / Court
Officer. Chapter 2.4'l '
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^ISPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in eilher Section A or Section B of the form?

X Yes ENo n Nln Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under .08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i,e.,

a refusal)

X Yes nNo Irun Remarks:
See question # 20 on monitoring
the suspense system in AlS,

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

' The date of BAC results of :.08% were received
. The date of BAC results of :.04Vo were received

for a commercial driver

E Yes X f.¡o fl N/A Remarks:
Action ltem #

B. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?

' The person arrested refused to provide a

chemical test
. The arrest was for drugs only
. A BAC of < .08% was obtained

I Yes X t,lo E Nla Remarks:
Action ltem # 2.

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes n ¡lo tr N/A Remarks:

-10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

I Yes []No X N/A Remarks:
None lnspected,

1 1. Are staff hours ìnvolved in the incident recorded on
the CHP 735 to the nearest ten minutes? I Yes E trlo n N/A Renrarks:

'12. Do the total number of slaff hours charged on the
CHP 735 agree wrth the appropriate GHP 415, Daily
Fíeld Record?

X Yes INo nrun Rerlarks:
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13. Does the Notes portion of the CHP 415 indicate the

billable DUI time when the CHP 415 includes more
than one activity?

n Yes XNo ! N/A Remarks: Action ltem #3

14. nre the staff hours incurred by members of the
Department for the following activities associated with

an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
. Transportation
, Booking
. ChemicalTesting
. Traffic Control

X ves fl No TruN Rema¡ks:

15, Rre the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question

12 of this checklist and not exclusively supervisory
ta cks?

X Yes nruo ! N/A Remarks:

16. ls the current hourly rate for reimbursement, sent out

to all commands via Comm-Netfrom FMS, being

used?
I Yes X t¡o n N/A Remarks:

Action ltem # 4.

17. ls a copy of the CHP 735 being retained at the

command and filed? X Yes E l.lo ! ru¡n Remarks:

18, ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Proqram?

fi Yes nruo Ivn Remarks:
See question # 20 on monitoring.

1g. lntheabsenceofaCHPT35A,howisthecommandtrackingtheuUl UostKecoveryHrogtamr

20. Are commands using a case monitoring system to

track cases qualifying for the DUI Cost Recovery
Program including the following ìnformation in the

monitoring system?
. Defendantlnformation

' Violationlnformation
. Court lnformation
, FMS lnformation
. BAC test results

! ves X l.¡o E ¡un Remarks:
Action ltem # 5.
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Zt. Are cases not resulting in a conviction within 12

months after submission to the District Attorney
closed out after court verification of øase status?

ZZ 
-Do 

closed out cases on the monitoring system have

a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

nNo D ru¡n

23. Are refunds or overpayments, as a result of
erroneous charges, in an amounl sf = $5.00 being

Þrocessed by the Department?
fJYes nruo X N/A

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the

submission and accountability of the DUI Cost
Recoverv Program?

nNo E N/A Remarks:

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient

forms to the issuing command for corrections?
nno Remarks:

All returned CHP 735's for
correctlons are reviewed bY the
Administrative Sergeant'
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Command:

West Vallev
Division:

Southern
Chapter:

Eiqht (B)
lnspected by:

Sot. Michael Stefanoff, #14924
Date:

0511312009

3" 1 0f 5 
-:=:: =

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enler the chapter

number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may b

TYPE OF INSPECTION

X Division Level I command Level

n Executive Office Level

Total hours expended on the
inspection:

Eighteen (18) hours

X

x

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

X Yes ! t'¡o

Fonruard to:
Southern Division

Due Date: 06122109

lnsoector's Comments Reqardinq lnnovative Practices:

None.

Command estions for Statewide ment:

None.

r's Findi

On May 11 and May 12,2009, the Southern Division lnspection Team conducted an inspection of the -
WestValleyArea, The scope of the inspection included the Driving Underthe lnfluence Cost Recovery

Program (CHP 735). The inspection was conducted in accordance with the Command lnspections
Manual, Highway Patrol Manual 22.1 (HPM), Chapter 8, Ten percent (18 documents) of the Area's CHP

735's for the previous twelve months were inspected, Due to some discrepancies in the time frames
and reimbursable billing rates, an additional ten percent (36 total documents)were inspected, ln

ldition, the Case Log - DUI Cost Recovery Program (CHP 735A), generated by Area lnformation
Þystem (AlS), was utilized to verify the processing of the CHP 735's,
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The CHP 735 program is processed and monitored by the Area Court Officer as designated by Area

Standard Opeiatíng Procedures (S.O.P,). The West Valley Court Officer assumed the position in

November 2OOB. lñ addition to regularly assigned duties (court, filings, etc.), the Court Officer has a

good understanding of the requirements of HPM '11.1, Chapter 20, and is fairly organized with

þapenruork files. Tñe Court Officer is still attempting to learn all the capabilities (tracking, monitoring,

äti.¡ of the Area lnformation System (AlS). Currently, the Court Officer is the final level of review for

submitted CHp 735's and signê for the Area Commander. There is no additional review of submitted

CHp 73s's by supervision oimanagernent prior to processing to Fiscal Management Section (FMS).

The West Valley Administrative Sergeant assumed the position in May 2004. The Administrative

Sergeant supervises the Court Officêr position and completes the review of only disputed claims at the

requests of Fiscal Management Section (FMS).

The West Valley Area Commander assumed the position in August 2008. lt is apparent that the Area

commander has taken an active role in the management and importance of the Area's DUI Cost

Recovery Program,

ACTION ITEMS

\ction ltem #1 - Ensure all CHP 735's are processed and fon¡varded to Fiscal Management Section

thin ten (10) business days of the established criteria (CHP 735- Section A), in accordancewith

departmental policy, HPM 11.1, Chapler 20 (Question #7).

o lt was determined that the processing of CHP 735's is delayed based upon reporl completion,

Accident lnvestigation review and suþervisory review, Once the review is completed, the entire

report and CHP735 documentation is fon¡varded to the Area Coutt Officer for final review,

processing and criminal filing. With an eight day time frame requirement for the completion of

traffic colliãions, the ten day requirement is not met on B.A.C, results received the day of arrest

(Breath).

o The Area Court Officer does not monitor the B.A.C. results of pending CHP 735's on a regular

basis, The Area Evidence Officer processes lab results through clerical once they are received.

The AIS system is not commonly utilized to record B.A,C. results (other than Breath) or the date

they were received. Without proper input of the B,A.C. results and the date received, the court

officer does not have access to blood/urine results for the timely processing of CHP 735's.

. lt was determined that the current and previous couft offícers have utilized several different

methods of recording the date the CHP 735 was fonruarded to FMS. Some CHP 735's have the

date written directly ón them. Some documents have the date indicated in the AIS and therefore

is present on the itlp ZSSA when generated. Several dates are indicated on both the CHP 735

and in AlS. Although eventually prõcessed, some CHP 735's had no indication of the date itwas

fonruarded to FMS.
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Action ltem #2 - Ensure all CHP 735's are processed and fonruarded to Fiscal Management Section

*i-¡n t"n ttol nusiness days of the established criteria (CHP 735 - Section B), in accordance with

deparlmental polÌcy, HPM 11.1, Chapler 20 (Questíon #B).

. The Area Court Officer monitors the suspense file and criminal conviction status on a quarterly

basis. The Area Court Officer does not have access to the court system (CCHRS or TCIS) to

verify the conviction status on suspended CHP 735's. The AIS is not commonly utilized to recond

court status updates, including conviction status. Without proper input or monitoring of

convictions or dismissals, thebourt Officer cannot process the pending CHP 735's within the

required time frame.

Action ltem #3 - Ensure the CHP 415 indicates billable DUI time and that the time is listed in the notes

section oilhe CHp 41S and broken down by specific activity when the CHP 415 includes more than one

activity. ln addition, the arrestees name and case number shall be included on the CHP 415 in

accordance with departmental policy, HPM 1 1.1, Chapter 20 (Question #13).

. The Area CHp 73S Officer ensLlres all time indícated on a submitted CHP 735 corresponds with

an attached CHP 415'for that incident. However, many of the CHP 415's attached do not indicate

what billable activity is recorded on the CHP 735 as required. Some of the CHP 415's indicated

billable activity timó by highlighting the activity time corresponding with the CHP 735. Although

the billable hours are jtemized on the CHP 735, many of the same hours are placed under one '

block of time (ex: 3 hours = Response/DUl TO/Booking/Paperwork) and are not easily

recognizable and/or verifíable.

Action ltem #4 - Ensure the current hourly rate for reimbursement, based upon the Comm-Net sent to

th" 
""mr"rd 

by FMS, is being utilized, in accordancewith departmental policy, HPM 11'1, Chapter20'
ln addition, the mostcurrent revision of the CHP 735 shall be utilized to ensure proper billing amounts

(Question #16),

. The Area has receíved the current Comm-Net (1 '1 l19l0ï) indicating the DUI reimbursement

amount of $84, effective November 1,2008. Although the Area Court Officer has the document

on file he does not always verify the accuracy of the amount indicated on the CHP 735. Of the

documents inspected, it was determined that previous revisions of the CHP 735 were utilized on

a rarc occasion,

Action ltem #5 - Ensure the Area is utilizing a case monitoring system to track cases qualifying for the

",tJl Cost Recovery Program, in accordance with departmental policy, HPM 1 1.1, Chapter 20 (Question

20).
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. The Area does have a suspense system in place to facilitate the notification of convictions. ln

addition, the Area utilizes the CHP 7354 that is generated by AIS. However, the Area is not

utilizing a good monitoring system to track the processing of CHP 735's. The AIS contains

valuable information that can be utilized for monitoring and tracking the following:

1. Defendant lnformation (is currently entered into AIS by the Arresting Officer)

2. Violation lnformation (is currently entered into AIS by the Arresting Officer)

3. Court lnformation (no status or conviction updates are entered Ínto AIS beyond initial filing)

4. Fiscal Management lnformation (only some dates are entered into AIS)
(The Area is not consistent with the recording of this information),

5. B.A,C. Test Results (only breath results are entered into AIS by the Arresting Officer)
(No additional updates on pending tests results or dates are entered).

Nofe; All of the fietds above are avaílabte in the AIS that would allow the Area to generate a

accurate CHP 735A Log. The AtSis nof being utilized to record all of the information described

above. The Area Courf-Officer is restricted to certain access of the sysÚem and only able to input
and update limited information (735 received date and FMS processrng date). Regardless of who

is provided access, if att of the information was entered into AIS the officer responsible for
processing CHP 735's could better access and monitor the information described above'

Command;

West Vallev
Divis¡on:

Southern
Chapter:

Eioht (8)
lnspected by:

Sot. Michael Stefanoft, #14924
Dale:

0511312009

I concur with the findings and the action items will be completed by 0611912009. Training days will be

scheduled by then for the next Area Training days.

lnspector's Comments: Shalladdress non concurrence by commander (e,g., findings revised, findings unchanged,

etc.
None.

The following action items will be corrected through a training process that will begin immediately. The
'st step will be to put a briefing item out that addresses the following action items. The second step will

,-,d to have the Court Officer utilize a time slot at the next training day to formally train the officers on

these items. The third step will be to modify or create SOP that specifically address methods to correct

cHP 680A lRev, 02-09) OPI 01o



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

ageSofS

Oommand:

West Valley
D¡vis¡on:

Southern
Chapter:

Eiqht (8)
lnspected by:

Sqt. Michael Stefanoff , #14924
Date:

0511312009

the deficiencies. Lastly, we will suspense these corrections and insert them at future quarterly dates into

the training/briefing book to refresh the officers/sergeants on these topics.

. Action ltem #1 - priority will be made on DUI Collisions in regard to completion. Sergeants wiil

have Offícers nearing days off complete the report the same shift or next if available and will

ensure it is completed prior to any leave.

The evidence officer will enter the B.A.C. results into the AIS for results of blood and urine tests

when obtained and then immediately notifiy the Court Officers by e-mail. Then the Court Officer

will enter the info into the AIS as to the date it is sent to FMS.

The Evidence Officer or the Felony Officer will regularly check suspended 735 cases and enter

the information in the AlS. Upon learning of a conviction, they will immediately notify the Court

Officers. Then the Court Officer wilt enter the info into the AIS as to the date it is sent to FMS'

This procedure will continue until such time as the Court Officers can gain access to CCHRS or

TCIS,

¡ Action ltem #2 - The Area has requested TCIS and is awaiting installation. We will obtain

access to the CCHRS for the Courf Officers. Until such time, the Evidence Officer or the Felony

Officer will regularly check suspended 735 cases and enter the information in the AlS. Upon

learning of a óonviction, they will immediately notify the Court Officers by e-mail.

o Action ltem #3 - The requirements listed in action item 3 will be addressed immediately through

briefing items and later with additional quafierly training'

¡ Action ltem #4 - The requirements listed in action item 4 will be addressed immediately through

b¡e¡ng items and later with additional quaderly training. Additionally, the Comm-net will be

posted in the report writing room and the sergeants office.

o Action ltem #5 - The Court Officers will be allowed access to the AIS system to be able to enter

the requisite items, The Special Duty Sergeant will conduct weekly audits to ensure compliance

until such time as it appears consistent, The audits will then take place monthly.

! Employee would like to discuss this report with
the reviewer,
lsee HPM 9.1. Chaoter 8 for aopeal Þrocedures.)

(--- 6 -/o-c7
! Reviewer discussed this report with

employee
J Concur n oo not concur

REVI_EWEß'S SIGNATUBEZr.th¿
CHP 6804 (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
.:PAR ffVENT OF CALIFOTìNA HIGHWAY PATROL

SPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

INSTRUCI-IONS:Answer indivìdual ilems with'Yes'or "Ñu" unsw"rr, orfill in ihe blanks as irrdicated Any "No" answers' discrepancies

wilh policy, applicable legal statues, or deliciencìes noted ln lhe inspections shall be commented on via the "Remarks" section

ncidìiìonaily such discre[ancies and/or deficiencies shall be documentecl on an Exceptions Documenl and addressed 1o the nexl level of

comrrrand Fu¡lhermore, the memorandunl sllall include arry follow-up andlor correclive action(s) taken lf this form is used as a Follow-up

lnspeclion, the "Follow-up lnspection" box shall be marked arrd only deficìenl items need to bc re-inspected

Comnrand

5ô5 West LA
valuated by

Justine Lam

,r,u o, 
^ror,rl,ar"

X uivision Level

[J Off¡ce of lnspections

Lead lnspeclor's Signaluto

f-l Command Level

f] Voluntary Self-l nspection

f Oiow-up
Yes

Req u ired:

L]ruo
Follow-Up lnspection I Date

I b- t:f-_!
-T-n

Iry
For applicable policies, refer tc¡ HPM 11 1, Chapter 6

lf a fltld ortltl/A.box is checked, the "Remarks" section shall be utilized for

Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
c qtqel!eliq!_p9!19 v3_ 

-
Does the billing rate include mileage and other

Yes

nation.

E N/A Remarks

-- e xp e n s e s s.LC¡- g s_! n LIqIrygr ejlfPlgff_t igMg_e 3 _
3 When a safety service is provided to another state

agency, is the agency's five-digit billing code
obtained?

4 ls thô òrilirig cooe'ooòirrnánieð-on trre riðlmtiu-rsaole 
--

-Sg 
rv_ic_gg B r I I r ng !V g¡t o eE !!)!___

5 ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation nottfication is

less [han 24 hourspng_¡1lg_tlg s-9!9dq9!*sgivice? _-
6 

- 
ls a'minimum'þaymeit ot q ñõuisõúert¡meiharged
when employee(s) could not be notified of the
canceIlation 9¡i_tf e_ir_s_g¡vtc.f ![--_ -_--_-- - 

7. -ls tniornìalion re'gãrdrng the þroceOures to obtain

No ! Nln

X Yes

X Yes [-] tlo

X Yes [_.] trto

X Yes [] t',lo

fJ r.l¡¡ Remarks

Dvn

I tlo

f] ¡lln

Ll nrn

--
Ll N/Anecessary righ[-of-way clearances or permits, local

requirements, and other pertinent information made

_ _a y ajla b ç. t_o_tttqqULlgla r ti e s ?

B Are written requests for specific services directed to

_ _ _tlE "ppppr1glg_qongtg¡ll9 Are traffic control services less than $50,000
aoorovcd bv Divislon?

_ -).i - -. ..4- .-
ffi ves

10. Are traffic control servlces estimated to be $50 000 or
more approved by the Office of the Commissioner? Ll Yes

11 Are extraordinary protective services apptoved by the

N/A

fl tlo X l.lt¡

Assistant Commlssioner Field?

CHP 680U (Rev 02-09) OPI 010
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SI-ATE OF CALIFORNIA
'=PARTN¡ENT OF CAL.IFORNIA HIGHWAY PATROL

SPECTION PROGRAM
C.ìIJAPTER B

CON/MAND REIMBURSABLE SERVICES

i t t h i o u-lh 1 7 
^Fe-rtra 

i n-t o ó o t I e c t i n g a dva n c e d e p o s i ts'

12 ls a Retmbursable Services Agreement (RSA) log

18. ls a CHP 466 rnalntained?

rg, 
-Óo 

nsn-nìrn¡eil uegrnîrtÈ the letter'R.to denote
reimbursable services, followed by two diEit fiscal
year, three digìt location code, and a seguential
number for each agleement?

zo 
-GÍil-ÓÈPi66 

closed or-rt at the end of each fiscal
year with a new log implemerlted on July 1 beginning
rryll1 the seq gq¡tlql ¡u1Þqf 0q1?

211 Are all sequential numÞers accounted for when

_ . _ fecon_cil¡ng ¡14¡t! !fe_ E[tjru Mlg[Lqelqlry? 

--
22 Are sequential nurnbers not matching Billtng

Memorandums reconciled?
zs. ll ttrË õiis-ind R sÃ-srg irel ánl

27

ordinance of the local governing body obtained when
one of ihe contracting parttes is a county, city district,
or other local public body?

XNo E n¡n Remarks. Actron ltcrn 111

Rernarks
! !ryÞ q r J q q gg s l e_d !-o m D i 11 1s 1qqlolelq f y qqllell ?-

13 ls a CHP 465 form completed in accordance with
I oolrcv?
r, ---- - 

J - -¿ -' - -i a¿. Rre advance payments collected from the contracting
comoanv orior to the start of the service?

L._..!. L- tS ls a CHP 251 prepared and mailed to the contracting
comoanv uoon receiDt of advance pavments?

16. ls a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the
contractua I serviceLs)l_

r 7. Tsã-cãpy õlGä ct-ll4os áttacned to the weekly
Cltru_?O..g!gli appl¡caOl", a C¡P I

Oueãtions'lA tfrrou-g[ 3f pertain to the preparation of agreements.

INo
No

Yes

I Yes INo

Remarks: Actron ltent #1

fìe ma rl<s

nllrarls Acl on ll0rn d1 
_ .

Renrarks Actton ltenl ,/1

Renra rks

Remarks,

No

[-] ¡r¡a

! ¡l¡n_

E u¡e

I

XNo

E Yes No

[-] NiA

I

l-
I

I

I

I

I

I

I

I

filed at Area?
X Yes DNo

24. noes the command proceed with aìl RSA
X Yes []Noarrangements, and if needed, ensule the requestor

has obtained the necessary righlof-way, clearances'

.qlq-Pglrnrts3
25 ls the indemnification clause

agreement when requested? INo

26 la the tnclusron of tfre indemnification clause
approved by the Department of General Services,
Office of Legal Servìces?

f] Yes ENo X ru¡N

-1 tlre seiv-rcá rs over Oso,Ooo per occasion, is a
CHP 78R prepared and submitted to Contract I Yes f tlo X ¡l¡n
Servrces Unit?

zù1; á äõÞyõr tne iesoui¡clãiãer mðtron ã

I

I

Remarks' None of lhe docurnents
reviewed requìred the tncluslon of the

rndemnificatlon clause

Rernarks: None of the documenls
reviewecl required the tncluslon ol the
indemnìficatlon clause

Rcmarks None of the documenis
¿a.¡'or¡,od

Ll ves I

I

_i

LJ No ! ffi Mn 
i Hå,å: "'i¡"':"ïi;",:T""'_""'''n'. I gavernrnBnlal agencles ll no

K Yes

X Yes

X Yes

I ves

I ves

CHP ô80U (Rev 02'09) OPI 010
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STAI'[: OF CALIFORNIA
.:PARTMENT OF CALIFORNIA HIGI]WAY PATROL

. SPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

29' Ar:e Oign¡tary pro-tectron seiv¡ces reGir-eo to tn-e-Otfrðe
of Dig n itary PrqLecl-iq1?

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewtde agreement is in
eflect?

gi. wÏelsìate aeÃcies are request¡ngã state.wro- -
agreement, are they referred to Enforcemenl.

ãtls a õ HP ,30 prãraed by the
fees are collected on the daY ol

33 Are trË örigrnãt cHP-4o7 and cc
submitted to Fiscal Managemen
completion of services (other the

MAZEE P, extraordinarY Protectit

_ _ ___ s¿e_q4prgjectÐlryIl¡ j_!eys?

34. Are copies of CHP 467 forms for

level of review?
35. ls the date when the Billing Me

FMS noted on the Reimbursa

- --Leg.?so" rlã õoþy óf thd ðomrnano s n
Control Log forwarded or e-mai
Coordinator at the end of each mt

s7 lö tre nãm¡urèá¡le 
-serv¡cescor

with the copies of the Billing Mem
all reimbursable time has been re

- 
bi I lin g_.10 u1p9!9!3__ _

38, Are outstanding items being tnspe

39 ls a copy of the Cl-lP 467 and CllP 465 sLrbmitted [o

FMS upon completion of extraordinary proteclive
services?

ls a relmbursable special pl'olect code obtained on
eve ry co_n tractua I servlce?

41. ls the overtime report(s) for relmbursable special
project(s) used to reconcile CllP 415 forms for each

-9P99l4fl9iect?
42 Are the special project codes on the overtime

report(s) verified [o ensure the correct special pro1ect

code has been used?
43. Are all corrections noted on the overtime report(s)?

44. Are overtime reports approved and dated by the

ffi ves nNo

ffi Yes fl r'lo

and reporting for services provided.

: contracting party when
ol the training sesston?

contract agreement
ent Section (FMS) upon
than COZEEP,
ctive services, and
;?

forwãrded fc tre nexT 
-

|f Yes

X Yes

X Yes

! t'lo

E tlo

l-l No

I

ñ-,r rr,¡ Rematks Nooulslde

'\ 
l\//\ 

been ptovidcd by the

tr,;l;;'-
I

I

I___--t.
I

f-l n¡n I Remarks'

emoranOum was sent to
ble Services Control I ves I t',lo n N/A Remarks:

eìmbursable Servìces
ailed to the Division
r month?

n Yes XNo T N/A Remarks. Action ltem

Rcmarks
Control Log verified
emorandums to ensure
r reported to FMS for

X Yes ! ¡lo E N/A

pected and resolved?
X Yes No [-] rurn Remarks

! N/A

! N/A

Renrarks

Renìarks'

Ouesiio¡s ¡S tnrough S2 pertain tó exiraordinary protective services and repôrt of overtime hours for reimbursable

s,pecial Projects. -_

tratnìrrg has
Area

No extraorcltna ry

servrces agreements were

40.

Xvn

n N/A

Evn

Rerna rks
protecttve

Remarks

T ru¡N
Rernärks.

Remarks

commander after re_c_oncililgZ -_
+s. ls ttré órig-inãõúèitrmri report(Ð forwarded to FMS?

I N/A

[--j No

tr I'lo

IjNo

DNo

! Yes

X Yes

X Yes

X Yes

CHP 6B0U (Rev 02-09) OPI 010

X Yes N/A

Remarks



Page 4of4

S]ATE OF CALIFORNIA
-PARTMENT OF CALIFORNIA HIGHWAY PATROL

'SPECTION PROGRAM
UHAPTER B

COMMAND REIMBURSABLE SERVICES

46. ¡'s a óopy of ihe overtime'report forwarded io 
-o-¡ü¡s¡on

by the 1Orh of the month (except COZEEP/MAZEEP)?

A7-.-Areátt cozlcÞi MnZe gp lep'örts iorwårded fo -'
-_D_ lvisìon b y the-l_Srh o f l!ç_non!h'.7-
48. Are alf COZEÊP/MAZEEP reports approved by

Division and forwarded to FMS by the 30rn of the
month?

pay outstandÌng invoices ín full prior to providtng any
future services?

I Yes !ruo

X Yes

I N/A

E N/A

E Yes I tlo X ¡l¡a

I Yes E tto x N/A

Remarks

Remarks. None inspected. ln lhe
rare occasion non-uniformed lime ts

involved, the CHP71 is attached to

lhe OT

Remarks: Not handìed aI

Area/Division level

Remarks: All checks made to CHP-

Remarks: Commands do not recelve
informatron from Headquarters
regarding deltnquent accounts

X ENo

INo

Remarks¡-

4[liì copv ôrtne crìp zl -attáirreo to tne overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

50. ls an amendmenlendment of serviceice agreement requested
prior to the fund being depleted, and if necessary, is

the service discontinued?
Are all payments made directly to FMS?

52. Does theõommand require delinquenû companies to

' Tlre¡elore commands can not track i

-_, thrs informatton .---- -- J

CHP 660U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

age 1 of3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

L;0mmand:

565 West LA
Division:

Southern
Chapter:

I
lnspected by:

Justine Lam
Date:

5t14109

t, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required'

TYPE OF INSPECTION

X Division Level n Command Level

I Executive Office Level

Total hours expended on the
inspection: 6

x

X

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

Xl Yes l-l tto

Forward to:
Southern Division
Due Date: 6122109

lnsoector's Comments Reqardino lnnovative Practices:
None.

Command for Statewide I morovement:
\lone.

ln s Find

On May 14 2009, Southern Division conducted an inspection on West Los Angeles Area's reimbursable
services. The reviewwas done by inspecting ten documents of theArea's reimbursable servicesforthe
period of May 1,2008 to April 30, 2009 and assessing them for compliance to Highway Patrol Manual
(HPM) 11.1, Chapter 6.

West Los Angeles Area's reimbursable services is handled by the Area Overtime Coordinator, Officer
Ana Markey as designated by the Area Standard Operating Procedures (SOP). Officer Ana Markey has
assumed this position for approximately four years, lt was apparent during this inspectíon that Officer
Ana Markey had good knowledge of the policies and procedures relating to reimbursable services.

After completion of the CHP 465 and 467 , Officer Ana Markey fonrvards the documents to the
commander for review and signature.

Action ltem #1
luestion 18: ls a CHP466 maintained?

Cl-lP 680A (Rev. 02-09) OPI 0 l0
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STATÊ OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

'age 2 o'f 3

uommano:

565 West LA
Division:

Southern
unapler:

8
lnspected

Justíne
by:

Lam
Date:

5114109

Question 20: ls the CHP466 closed out at the end of each fiscal year with a new log implemented on
July 1 beginning with the sequential number 001?

Question 21: Are all sequential numbers accounted for when reconciling with the Billing Memorandum?

Question 22: Are sequential numbers not matching Billing Memorandums reconciled?

Question 36; ls a copy of the command's Reimbursable Services Control Log fonruarded or emailed to
the Divísion Coordinator at the end of each month?

. The log was neither reconciled nor foruarded to Southern Division as there was no CHP 466 (R#
Log) maintained by the Area.

Note: The following ítems were not pañ of the Chapter B checklist however the discrepancies below
were identified during the inspection:

One out of ten documents reviewed had an error on the CHP465 form. On Line item #9,,the deposit
collected should only be written if a check was collected by the Area. lt was identified that several CHP
465's indicated a check had been collected by the Area when in fact it was paid directly to Division.

One out of ten documents reviewed had a coding error on the 415s (see highlighted fields in attachment
1). SPC807 (cozeep) was used ínstead of SPC63 (other special event). Per HPM 11.1, Chapter 6,
paragraph 10b, the correct SPC needs to be used for billing purposes.

One out of ten documents reviewed had an error on the 415 where the mileage fíeld was left blank.
Mileage amount needs to be indicated for billing and reconcíliation purposes.

Commander's Response; X Concur or n Do Not Concu[ (Do Not Concur shall document basis for

Area will immediately implement the use of a CHP 466, The Area's Overtime Coordinator was part of
the inspection team and now has a more thorough understanding of what ís required. She will work with
the Administrative Lieutenant in implementing the changes necessary to ensure compliance with 415 -
documentation relative to reimbursable overtime. These findings will also be discussed with the Area
Supervisors at the next Area Staff Meeting,

Several other minor discrepancies were noted that were not part of the Chapter I checklist. Those
errors can be avoided in the future by a more careful review of the reconciliation repoÉs and the
associated CHP 415s.

CHP 680A (Rev 02-09) OPI 010



STATE OF CAUFORNIA
DEPARTMENT OF CALIFORNI/C Hlcl-fWAY PATROL

COMMAND INSPECTION PROGRAM
trXCEPTIONS DOCUMENT

Command:

565 West l-A
utvtston:

Southern
chapter:

I
lnspected þy:

Justine Lam
DâtE:

5t14t09

age3of3

lnspector's Comments: Shalladdress non concurrence by commander (e,g., findings revised, findings unchanged,
etc,

N/A

Required Action

Corrective Action Plan/Tímeline

See Commander's response,

Employee would like to discuss this report with
the reviewer.

HPM 9.1, Chapter 8 for

this report with
employee

! Concur ! oo not concur

ATE

¿/"þ,

CHP 6804 (R€v. 0249) OPI 010
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STATE OF CALIFORNIA
NEPARTMENT OF CALIFORNIA HIGHWAY PATROL

. ìPECTION PROGRAM
u¡APTER I
COMMAND DUI COST RECOVERY

Command:

West LA
Division:

Southern
Number:

Eisht (8)
Evalualed by:

Sqt, Michael Stefanoff # 14924
Dâte

05t1512009
Assisted by

Offrcer Clifford Porter # 16738
Dale:

0511512009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies

with policy, applicable legal statues, ordeficiencies noted in the inspections shall be commented on viathe "Remarks" section,

naOiiionaíty, iücn Oiscre[ancies and/or deficiencies shall be documented on an Exceptions lJocument and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-

up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need lo be re-inspected.

X Division Level n Command Level

n Of¡ce of lnspections n Voluntary Self-lnspection

Follow-up Required:
XYes Iruo

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: lf a "No" or "N/4" box is checked, the 'lRemarks" section shall be utilized for explanation.

3, Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

L Does the command have sufficient res to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

This command has the Area Accident lnvestigation Officer verify that the Cost Recovery Criteria has been met

with an arrest for a violation of California Vehicle Code section 23152 or 23153. He/she also determÍnes if the

arrested party caused a response to an incident and has a supporting Blood Alcohol Goncentration Test (BAC

Test) with a result of .08% or greater, meeting the criteria for the GHP 735 A section. The officer may utilize the

conditions of the CHP 735 B section in the case of a BAC Test that returns under the .08%, a refusal to take the

BAC Test, or a chemical test that is for drugs only. The Accident lnvestigation Review Officer reviews the

reports and ensures that a GHP 735 is attached when the criteria is met. The Sergeant on duty then reviews the

Arrest report along with the CHP 735, verifying the GHP 735 meets the required criteria. The report along with the

CHP 735 is then forwarded to the CHP 735 Officer who reviews the CHP 735 for accuracy and time verification
before forwarding the CHP 735 to the Area Lieutenant for approval. Once the Area Lieutenant signs and returns

the CHP 735, the CHP 735 officer forwards the reports to Fiscal Management Section (FMS)'

lf the answer to question 3 of this checklist is yes, is

the responsibility of processing all CHP 735 forms
listed in their

4

CHP 6B0U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
NÉPARTMENT OF CALIFORNIA HIGHWAY PATROL

ìPECTION PROGRAM
LdAPTER 8
COMMAND DUI COST RECOVERY

5, Are all CHP 735 forms fonvarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

n Yes XNo n N/A Remarks:
Action ltem # 1,

6. Does the command have a suspense system in place

to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under.08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes nNo I ru¡n Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
r The date of BAC results of :.08o/o were received

r The date of BAC results of :.04o/o were received
for a commercial driver

n Yes XNo ! N/A Remarks:
Action ltem # 2.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being fon¡varded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
¡ A BAC of < ,08% was oþtained

X Yes INo !run Remarks:

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway PatrolManual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes n ¡lo nvn Remarks;

: 10. lf the person arrested is transient, is the case being
: erìtered into the CHP 735A, Case Log-DUl Cost

Recovery Program, without forwarding the CHP 735
to FMS?

tr Yes trNo X N/A Remarks:
None lnspected.

1 1 . Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes nNo I ruln Rema¡ks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes nNo ! n¡n Remarks:

CHP 680U (Rev. 02-09) OPI 010
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NtrÞARTMENT OF CALIFORNIA HIGHWAY PATROL

}PECTION PROGRAM
UhIAPTER 8
COMMAND DUI COST RECOVERY

13, Does the Notes porlion of the CHP 415 indlcate the
billable DUI time when the CHP 415 includes more
than one activitY?

! Yes X l.to n N/A Remarks:
Action ltem # 3.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
. Transportation
. Booking
. ChemicalTesting
. Traffic Control

X Yes nNo n ruln Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes E t¡o D ruln Remarks:

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes INo E N/A Remarks:

'17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes ENo !vn Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Proqram?

I Yes X t,¡o ! ¡yn Remarks:

19. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

N/4, Gurrently utilizing the CHP 735 A document for tracking the DUI Cost Recovery Program'

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation

' BAC test results

X Yes nNo T N¡N Remarks:

CHP 6B0U (Rev. 02-09) OPI 010



Page 4 of 4

STATE OF CALIFORNIA
NtrPARTMENT OF CALIFORNIA HIGHWAY PATROL

ìPECTION PROGRAM
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COMMAND DUI COST RECOVERY

21 , Are cases not resulting in a conviction within 12

months after submission to the District Attorney
closed out after court verification of case status?

E Yes XNo T ru¡N Remarks:
Action ltem # 4,

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

n Yes XNo T N/A Remarks:
Action ltem # 4.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed bv the Department?

n Yes nNo X ¡lln Remarks:
Processed by FMS.

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost

X Yes nNo n ru¡n Remarks:

Question 25 peñains to Fiscal Management S.ection:

25, ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the Íssuing command for corrections?

X Yes XNo ! nln Remarks:
All returned 735's for corrections
are reviewed by the Administrative
SeÍqeant.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIjWAY PATROL

COMMAND INSPECTION PROGRAM

=XCEPTIONS 
DOCUMENT

'age 1 of5

Command:

West L.A.
Divis¡on:

Southern
Çnapter:

Eiqht (8)
lnspected by:

Sqt. Michael Stefanoff , #14924
Date:

0511s12009

INSTRUCTIONS; This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspect¡on¡n the Chapter lnsiection number. Under "Forward to:" enter the next level of command where the document -
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

imorovemenl, ldentlfied defióiencies, correclive aclion plans, A CHP

TYPE OF INSPECTION

X Division Level ! Command Level

n Executive Office Level

Total hours expended on the
inspection:

Ten (10) hours

Corrective Action Plan lncluded

Attachments lncluded

x

X

Follow-up Required:

X Yes ! t¡o

Forward to:
Southern Division

Due Date: 0612A09

lnspecto/s Comments Regarding lnnovative Practices:

N/A

On May 14,2009, the Southern Division lnspection Team conducted an inspection of_the West Los

Angefes Area. The scope of the inspection included the Driving Under the lnfluence Cost Recovery
prJgram (CHp 735), The inspection was conducted in accordance with the Command lnspections

Mañual, Èigrrway pãtrol Manual 22.1 (HPM), Chapter L Due to the number of total CHP 735's prepared

ãver tné pa-st twáVe months, ten percent (5'documents) would not have been sufficient. A minimum of

ten document's of the Area's CHP 735's for the previous twelve months were inspected' Due to some

discrepancíes in the processing of B.A.C. results and identifiable billing activity on the CHP 415's, an '

Jditional ten documênts werJinspected. ln addition, the Case Log - DUI Cost Recovery Program

\,JHP 7354) was utilized to verify the tracking and processing of the CHP 735's'

CHP 680A (RÊv. 0240) OPI 010



STATE OFCALIFORNIIc
DEPARTMENT OF CALIFORNIA HIG}MAY PATROL

COMMAND INSPECTION PROGR,AM
EXCEPTIONS DOCUMENT

Command:

West L.A.
Division:

Southern
chapter:

Eioht (8)

lnspected by:

Sot. Michael Stefanoff , #14924
Date:

0511512009

3y__:y_ æ___:=_----_-:=::=
The CHp 735 program is currenfly being processed and monítored by Area Community Oriented

Rolicing Officer T.iohnso n,#173791C,ô.e.S. Team). The Area Overtime iously

assignðd this task for the past month and prior to that time the program wa ea

Office Assistant. The Area Standard Opeiating Procedures 1S.O.n'¡ still in lity of

the CHP 735 program is with the Area Office Assistant and has yet to be revised'

officer T. Johnson assuÅed the position on Monday May 11, 2009. In addition to her regularly assigned

duties, the officer is currently attempting to learn anä understand the requirements of HPM 11'1,

cnaptêr 2o, and is well orgánized with iaperwork files. Currently, the Area Lieutenant is the final level

of reï¡ew for submitted CHp 735's and'signs for the Area commander, before forwarding to Fiscal

Management Section (FMS).

The West Los Angeles Administrative Sergeant assumed the position in April 2004. The Administrative

Seigeant compleiäs the review of only disþuted claims at the requests of Fiscal Management Section

(FMS).

The West Los Angeles Area commander assumed the position in January 2008. lt is^apparent that the

Area commander has taken an active role in the management and importance of the Area's DUI Cost'

Recovery program. The Area Commander has instructed Sergeant's in the Area to monitor and ensure

CHP 735's are processed when required criteria are met.

ACTION ITEMS

Action ltem #1 - Ensure all CHp 735's are forwarded to Fiscal Management Section properly with

õmþiã¡ããæria in either Section A or Section B of the form, in accordance with departmental policy'

HPM 11.1, ChaPter 20 (Question #5)'

o The CHp 73S's with B.A.C. results (Blood) were being suspended and not processed within the

ten day time frame from the date thè B.A.ô, results wére obtained. The above mentioned forms

were being changed to Section B of the form and therefore not being processed to FMS until after

a conviction was obtained.

Action ltem #2 - Ensure all CHp 7S5's are processed and forwarded to Fiscal Management Section 
-

ñhñ tãñ-(iõiÌ,usiness days of the established critr ria (cHP 735 - Section A), in accordance with

departmental policy, HPM 11.1, Chapler 20 (Question #7)'

r lt was determined that the processing of CHP 735's is delayed based upon the reason explained

in Actíon ttem #1. Certain CHP 735'; with B.A.C. (Blood) results were in the suspense file and

others were not forwarded to FMS until after a conviction was obtained. Due to the

aforementioned, a number of CHP 735's (Section A = Blood B.A.c. results) were not processed

within the required ten day time frame.
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EXCEPTIONS DOCUMENT

age 3 of5

Çomman0:

West L.A,
Division;

Southern
Chapter:

Eiqht (8)
lnspected by:

Sot. Michael Stefanofl, #14924
Date:

0511512009

Action ltem #3 - Ensure the CHP 415 indicates billable DUI time and that the time is listed in the notes

ffin-or tne c Hp 41s and broken down by specific activity when the cHP 415 includes more than one

activity. ln addition, the arrestees name and case number shatl be included on the CHP 415 in

"crordance 
with departmental policy, HPM 1 1 .1 , Chapter 2Q (Question #13).

o The Area CHp 735 Officer ensures all time indicated on a submitted GHP 735 corresponds with

an attached CHP 415lor that incident' How
what billable activity is recorded on the CHP
billable activity time by hÍghlighting the activi
the billable hours are itemized on the CHP 7
block of time (ex: 3 hours = Response/DUl T
recognizable and/or verifiable.

. The Area Field Training Officers (FTO's) attach their CHP 415's with the Trainee's for submission

with the CHp 735. Altñough, their time is not specifically designated as a supervisor or Officer in

Charge, the time is not itemized on the CHP 415. lnstead, all time on the CHP 415 indicates FTO

undei the activity time, with no corresponding time to verify with the CHP 735'

Action ltem #4 - Ensure cases not resulting in a conviction within 12 months after submission to the

õiãffiTÃEorney are closed out after court vérification of case status (Question #21 and#22).

r lt was determi nding convictions are placed in a suspense fìle. All CHP

T3S,spending in thTs file, including those beyond the 12.month processing

time fiame. C cess for identifying or determining case status for those

beyond the 12 month requirement.

The findings of the ínspe had recently conducted it's own independent

review of the CHp 735 p ed some special duty funclions. P¿rt of this

realignment included mo 35's from the clerical unit to one of the special

ouiyäficers (Area Overt ill enhance the timeliness and accuracy of

the cHp 735's. Along w items have been addressed as follows:

Action ltem #1 , z & 3- Area will ensure all personnel are thoroughly trained in the completion of the

CHp 735. This will include the discrepancies identified in Action ttems 1-3, as they relate to the field

h a briefing item (which has already been prepared and placed

training dãy, Additionally, the CHP 735 officer will review this

1.1, Chapter 20. This will ensure the appropriate section (A or

ssed in the required time frames. Area admínistrative sergeant

735s to ensuré compliance with policy. Area management will

lso discuss this report with the sergeants at the next Area staff meeting to ensure their review of future

CHP 735s is thorough and comPlete.
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Chapter:

Eiqht (8)
lnspected byl

Sqt. Michael Stefanolf, #14924
Date:

05115t2009

:_sy:ts = - æ
Action ltem #4 - The Area CHP 735 officer will perform a check at a minimum of once per week, on a

day to be pre-determined, for case status of CHP 735s that are pending disposition. CHP 735's that are

beyond tne lZ month time frame and still have no convictíon data will be closed and placed in a

ie[arate file. The CHP 735a, Case Log, will be updated appropriately. Additionally, the CHP 735

officer is scheduted for Consolidated Criminal History Records System (CCHRS) training in July.

The Area Standard Operating Procedure will be updated to indicate that the responsibility for processing

cHP 735's lies with the community oriented Policing officer.

Also, these findings and the corrective actions will be discussed at the next Area staff meeting to ensure

the Supervisory team is well informed and compliance is maintained'

lnspector's Comments: Snalladdress non concurrence by commander (e.g., findings revised, findings unchanged,

None.
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Command:

West L.A.
Divis¡on:

Southern
chapter:

Eiqht (8)

lnspected by:

Sot. Michael Stefanoff , #14924
Date:

05t1512009

uired Action

Corrective Action Plan/Timeline

See Commander's response.

-D 
Emp¡oyee would like to discuss this report with
the reviewer.
/Qao UPM Q I lihanfpr Bf¡r enncel nrocedures-) W'W DATE

ktçl
DATE

A-t1'"f
Reviewer discussed this report with
employee
Concur n Oo not concur

REVIAruER'S SIGNATURE(çLU,w
DATE

e /t¡/oz
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STATE OF CALIFORNIA
N-.ARTMENT OF CALIFORNIA HIGHWAY PATROL

JPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

South LA
D¡v¡s¡on:

Southern
Number:

Eiqht (8)
Evaluated by:

Sqt. Michael Stefanoff # 14924
Date:

0511912009
Assisted by:

Officer Clifford Porler # 16738 0511912009
IeDa

INSTRUCTIONS: Answerindividual itemswith"Yes"or"No"answers,orfill intheblanksasindicated. Any"No"answers,discrepancies
with policy, applicable legal statues, or deficìencies noted in the inspections shall be commented on via the "Remarks" section.

Additionaily, such discrepancies andior deficiencies shall be documented on an Excepticlns Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-

up lnspectìon, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level n Command Level

I Office of lnspections I Voluntary Self-lnspection

Lead lnspectot's Signature:

Follow-up Required:
X Yes I tlo

! follow-Up lnspection

BY:

Date:

/,- t-z-d)
For applicable policies, refer to HPM 11,1, Chapter 20.

Note: lf a "No" or"N/A" box is checked, the "Remarks" section shall be utilized forexplanation,
1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes INo I nla Remarks:

2. What are these procedures?

This command has the Area Accident Investigation Officer verify that the Gost Recovery Criteria has been met

with an arrestfora violation of CaliforniaVehÍcle Côde section23152 or23153. He/she also determines if the

arrested party caused a response to an incident and has a supportíng Blood Alcohol Goncentration Test (BAC

Test) with a result of .08% or greater, meeting the criteria for the CHP 735 "A" section. The officer may utilíze the

condítions of the CHP 735 "8" section in the case of a BAC Test that returns under the .08%, a refusal to take the

BAC Test, or a chemical test that is for drugs only. The Accident lnvestigation Officer gives the CHP 735 to the

on duty Sergeant for review. The on-duty Sergeant reviews the CHP 735 for accuracy, separates the CHP 735

from the report and forwards the CHP 735 to the Evidence Offícer. The Evidence Offícer relies on the Sergeants

review as the final review of the CHP 735, As the Area Commander's designee, the Evidence Officer signs the
CHP 735 and forwards the CHP 735 to the Fiscal Management Section (FMS) without any further review'

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes nruo fl rurn Remarks:

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their job descripiion or any other document?

X Yes X trto fl ¡l¡n Remarks:
South Los Angeles Area S.O.P. /
Evidence Officer ll-1.1 C.5. lbl.
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STATE OF CALIFORNIA. 
CRTMENT OF CALIFORNIA HIGHWAY PATROL

SPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms foruvarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes XNo fl N/A Remarks:

Does the command have a suspense system in place

to facilitate notification of a convictlon involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under .08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes ! l.lo I nrn Remarks:

Z. nre CIP 735 forms completed based on the criteria
of Section A of the form being fonryarded to FMS
within ten bL¡siness days from one of the following
dates?
, The date of BAC results of :.08% were received

. The date of BAC results of :.04o/o were received

for a commercial driver

X Yes lNo D ru¡n Remarks:

a Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater olfence as a result of one of the

following?
. The person arrested refused to provide a

chemicaltest

' The arrest was for drugs only
. A BAC of < ,09o/o was obtained

X Yes !No nvn Remarks:

g ls the ltemized Staff Hours section of the CHP 735

completed as required in Highway Patrol Manual
11,1, Administrative Procedures Manual, and
includes hours for all employees assigned to the

incident?

X Yes f] t¡o n ¡lle Remarks:

tO. ltine person arrested is transient, is the case being
entered into the CHP 7354, Case Lo9-DUl Cost
Recovery Program, without foruvarding the CHP 735

to FMS?

! Yes nNo X Nin Remarks:
None lnspected.

1 1. Are staff hours involved in the incident recorded on

the CHP 735 to the nearest ten mìnutes? X Yes E tlo E ruln Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily

Field Record?
! Yes X ¡lo I ruia Remarks:

415's not attached in all cases.
Action ltem #1
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STATE OF CALIFORNIA. \RTMENT OF CALIFORNIA HIGHWAY PATROL

JPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

Remarks:
Action ltem # 1.

'13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

XNo T N/A
14. ere the staff hours incurred by members of the

Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage

' Call Back

' Field Sobriety Testing
. Transportation
r Booking
. ChemicalTesting
r Traffic Control

X Yes

'15. Rre the staff hours for officers-in-charge, sergeants,

lieuienants, or captains listed on the CHP 735 for
time spent performing the activities listed in question

12 of this checklist and not exclusìvely supervisory
iasks?

16. ts the current hourly rate for reimbursement, sent oul
to all cornmands via Comm-Net from FMS, being

17. ts a copy of the CHP 735 being retained at the

command and filed?

Question # '19

Remarks:
The CHP 7354 is not utilized. See

18. ls the comrnand utilizing the, optìonal, CHP 7354 to
track cases qualifying for the DUI Cost Recovery

19. lntheabsenceofaCHPT3SA,howisthecommandtrackingtheDUl CostRecoveryProgram?

ln January 200g, the South Los Angeles Administrative Sergeant created a spreadsheet on Microsoft Excel' The

spreadshôet is used for tracking and monitoring the cHP 735 information. The Area Evidence officer is in

.i.,urg, of updating the spreadsheet and monitoring the cases on the spreadsheet that are pending or outdated'

Rernarks:

As of January 2009, CHP 735's are

monitored by the new
spreadsheet. Prior to JanuarY
2009, there was no log or
monitoring system in Place to
track and monitor the CHP 735's'

I trlo
20. nre commands using a case monitoring system to

track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
¡ Defendantlnformation
. Violationlnformation
r Court lnformation
. FMS lnformatìon
r BAC test results
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STATE OF CALIFORNIA. \RTMENIOF CALIFORNIA HIGHWAY PATROL

.dPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

21. ¡re cases not resulting in a convictíon within 12
months after submission to the DistrictAttorney
closed out after court verification of case status?

X Yes !No ! N/A Remarks:

22. Oo closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

I Yes DNo I N/A Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5 00 being
processed by the Departnrent?

! ves ! t¡o x N/A Remarks:
Processed by FMS.

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Proqram?

X Yes ENo n N/A Remarks:

Question 25 pertains to Físcal Management Section.

25. ts FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

X Yes !No ! N/A Remarks:
All returned CHP 735's for
corrections are reviewed bY the
Area Administrative Serqeant.
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COMMAND INSPECTION PROGRAM
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uommano:

South L.A.
Division:

Southern
Chapter:

Eiqht (8)
lnspected by:

Sqt. Michael Stefanoff , #14924
Date:

051181200s

3"1of5 : =:: =
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or lill in the blanks as indicated. Enter the

chapter number of the inspection in the Chãiter lnspection ñum¡er. Under "Fon¡vard to:'r enter the next level of command where the

document shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

improvement, identlfied deficiencles, corrective action A CHP 51 Memorandum mav Þe used if additional is requ¡red.

TYPE OF INSPECTÍON

X Division Level n Command Level

fl Executive Office Level

Total hours expended on the
inspection:

Twelve (12) hours

x

X

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

X yes ! tlo

Forward to:
Southern Division

Due Date: O6l22JOg

lnspecto/s Comments Regarding lnnovative Practices:

The Area Evidence Officer has an outstanding suspense system for processing the CHP 735's that are

pending chemicaltest results. The Evidence Officer is currently respons¡ble for processing the CHP

735's and chemical test results submitted into evidence. The CHP 735 is attached to the CHP 36 form

rtil the test resufts are received from the cr¡me lab. Once the test results are received, the CHP 735 is

-pdated and processed the same day. The completed CHP 735 is then forwarded to Fiscal

Management Section (FMS) within the required time frame.

Area recommends the CHP 735 form be revised as follows:
BAC RESULTS RECETVED DATE should read BAC RESUTIS and (TEST GIVEN) / DATE RESULIS

RECflVEQ This will improve the efficiency of CHP 735 process¡ng.

Area recommends the following policy rev¡sion:
Due to the unavailability of theiourt óase number for the suspect for an officer to enter on the CHP 415

for activity related to a ôHp 735 DUI arrest, HPM 11.1, Chapter 20 should be revised to no longer

require this information. Compliance with this policy as wr¡tten is relatively impossible.

n May 18, 2009, the Southern Division lnspection Team conducted an inspection of_the South Los

Angele-s Area. The scope of the inspection included the Driving Under the lnfluence Cost Recovery
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DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

COMMAND INSPECTION PROGRAM
qXCEPTIONS DOCUMENT

Command:

South L.A.
D¡V¡S¡on:

Southern
Chapter:

Eioht (8)

lnspecled by:

SqL Michael Stefanoff , #14924
Date:

0511812009

:s:::y::-:--::-:::: -:æ::4program (CHp 735), The inspection was conducted in accordance with the Command lnspections

Mañual, Èign*ay pãtrof Manual 22.1 (HPM), Chapter 8. Ten percent (38 documents) of the Area's CHP

735's for thé previous twelve months were inspected. ln addition, the Area's Case Log (Excel

spreadsheet) is currenfly being utilized in lieu of a CHP 7354 (DUl Cost Recovery Program - Case Log).

ih" Ar"" tog nas been utilizeã for tracking and processing of the CHP 735's since January 2009'

The CHp 735 prograrn is currently being processed and monitored by the Area Evidence Officer. The-

Area EvÍdence Oflicer assumed tñe poStíon in October 2004. ln addition to regularly assigned duties

the Area Evidence Officer has a solid understanding of the requirements of HPM 11.1, Chapter 20, and

is efficient and organized with papenryork files. Curiently, the on-duty supervisor (sergeant) is the final

level of review toitne CHp 73S's. nfter review, the CHP 735 is forwarded to the Evidence Officer for

processing. The Evidence Officer does not complete any addítional review of the CHP 735' The

Evidence Officer signs the CHP 735lor the Area Commander before forwarding to Fiscal Management

Section (FMS),

The South Los Angel nt assumed the position in May 2008. The Administrative

Sergeant supervises tion and completes the review of only disputed claims at

the requests of Fisca MS)'

re South Los Angeles Area Commander assumed the position in July 2007. lt is apparent that the

Area command.t ñar taken an active role in the management and importance of the Area's DUI Cost

Recovery program. The Area has a wetl defined process for submission of CHP 735's as outlined in an

npr¡f f ggz ¡r¡ðting item. However, the Area has not re-briefed this procedure with the command or

¡n'cluOeO it as part of the Area Standard Operating Procedure (S.O,P.) since that time'

ACTION ITEIIIS

Action ltern #l - Ensure the CHP 415 indicates billable DUI time and that the time is listed in the notes

sãffin o|lñ-e CHp 415 and broken down by specific activity when the CHP 415 includes more than one

activity. ln addition, the arrestees name and case number shall be included on the CHP 415 in

ac"oráance with departmental policy, HPM 1 1 .1 , Chapter 20 (Question s #12 and #13).

. The on-duty sergeant is responsible for ensuring each officer indicated on a submitted CHP 735

also attachäs thãir CHP 415 for that incident as well. However, many of the CHP 415's attached

do not indicate what billable activity ís recorded on the CHP 735 as required. S9m9 CHP 415's

indicate billable DUI activity by bloôking out any activity not associated with the CHP 735.

Although the billable hours are itemized on the GHP 735, many of the same hours are placed

under one block of time (ex: 3 hours = Response/DUl TO/Booking/Paperwork) and are not easily

recognizable and/or verifiable.

. Once the CHP 735 is reviewed, it is forwarded to the Evidence Officer for processing. The

Evidence Officer does not complete any additional review prior to submitting it to FMS' Other
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Commsnd:

South L.A.
Division:

Southern
Chapter:

Eioht (8)

lnspected by:

Sqt. Michael Stefanoff , #14924
Date:

05t1812009

:lL3jA: :: :
than the CHp 735's being placed in a designated box, there is no verification (initials, signature or

date) of review by the onlduty sergeant. lñ addition, some review of the CHP 415's, associated

with the CHp 73é,s may be cbrplét"O through the C.A.R.S. system and therefore not attached to

the CHp 73S. This spe'citic procedure has béen addressed in the past, however the briefing item

is outdated (APril 1997).

Action ttem #2 - Ensure staff hours íncurred by members of the Department for the following activities

associated with an incident meeting the criteriaÏor DUI cost recovery are included in the CHP 735, in

accordance with departmental policy, HPM 11'1, Chapter 20 (Question #14)'

o The Area Field Training Officers (FTO's) attach their CHP 415's with the Trainee's for submission

with the CHp 73S. Altñough, their time is not specifically designated as a supervisor or Officer in

Charge, the time is not itemized on the CHP 4í5. There is no ability to verify if activity bginq

comp-leted by the FTO meets the criteria for DUI cost recovery. lnstead, all time on the CHP 415

indicates "FTO" with no corresponding time to verify with the CHP 735.

See corrective Action Plan/Timeline

lnspector's Comments: shall address non concurrence by commander (e.g., findings revised, findings unchanged,

None.
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Command:

South L.A.
Division:

Southern
Chapter:

Eioht (B)
lnspected by:

Sqt. Míchael Stefanoff , #14924
Date:

0511812009

These steps have been implemented upon review of this repoft, and changes and updates provided to

officers via briefing item.

Action item #1

Billable time will be documented for each DUI incident with the in-custodies name on the CHP 415' The

court case number can not be included because it has not been generated. Area will break down and

document specific activities performed on CHP 735 documents. Activity not related to the CHP 735 DUI

case will be redacted from the CHP 415 and attached to the CHP 735.

Supervisors will review and approve CHP 735 reports for billing and activity accuracy before routing

them for processing by the evidence offiÇer,

Action ltem#2

-'aining Officers and Supervisor's will list their specific activities and times on their CHP 415's as it

:lates to CHP 735 DUI incidents so their time can be verified for billing purposes.

E Employee would like to discuss this report with
the reviewer.
(See HPM 9.1, Chapter I for appeal procedures,J

COMMANDER'S SIGNATURE

C o'L DATE

L -t/-&-Iñsee-c@tGñ@ DATE

ß -/1-n?
! Reviewer discussed this report with

employee
f] concur n oo not concur

tfggltrr

Li

,E .('s

llur I

IJAIE

(i I e,tlo?
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STATE OF CALIFORNIA
-€PARTMENT OF CATIFORNIA HIGI-IWAY PATROL

ISPECTION PROGRAM
CHAPTER 8
COMMAND RE]MBURSABLE SERVICES

Command:

South L.A.
Div¡sion:

Southern
Number:

Eiqht (8)
Evaluated by:

Officer Ana Markev #17290
Date:

05t'1812009
Assisted bY:

Justine Lam
Date:

05/18/2009

INSTRUCTIONS: Answer individual items with "Yes" or "No' answers, or fill in the blanks as indicated. Any No" answers' discrepancies

*ltt, pot¡ry, applicable lejal statues, or deficiencies noted in the inspections shall be commented on v¡a the "Remarks" section.

ÀJoii¡onailv, sucn oiscre[ancies and/or deficiencies shall be documented on an Exceptions Docr¡ment and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or conective aclion(s) taken. lf this form is used as a Follow-up

lnspection, the "Follow-up lnspection" box shall be marked and only deficienl items need to be re-inspected.

IYPE OF INSPECTION

X Division Level f] command Level

f] Omce of lnspections n Voluntary Self-lnspection

Follow-up Required:
Xyes []ruo

! follow-Up lnspection

BY:

Commandeis Signature;

& C r/--
Date;

é' t; '07
For applicable policies, refer to HPM 1 1.1 , Chapter 6.

Note; lf a uNo" or "N/4" box is checked
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

X Yes [] tlo lrun Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or eguipment damage? X Yes l-l l.lo l-l run Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

X Yes D tr¡o Ivn Remarks:

4. ls the billing code documented on the Reimbursable
Services Billing Memorandum? lX Yes l-l ¡¡o t-l ¡¡¡R Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail'if the cancellation notification is

tess than 24 hours prior to the scheduled service?
X Yes n t¡o fl NiA Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes fl ¡¡o ! ru¡n Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

X ves nruo T ru¡N
Remarks:

8. Are written requests for specific services directed to
the aooroPriate command? X Yes [l ¡to N N/A Remarks:

9. Are traffic control services less than $50,000
aoproved bv Division? X Yes l-l trto II N/A Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? ! ves nruo Xrun Remarks: Of the documents revieÛed

none were over $50,000.

1 1. Are extraordinary protective services approved by the
Assistant Commissioner, Field? E Yes nruo Xrun Remarks: Of the documonts

reviewed, none were Protective
services,
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SPECTION PROGRAM
UHAPTER 8

COMMAND REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log

number requested from Division for eç¡y rgn!¡3c'p X Yes l-l trlo ll ¡¡ln Remarks:

@edinaccordancewith
oolicv? X Yes l-l ¡¡o N N/A Remarks:

-14. 

Are advance payments collected from the contracting
cômoenv orior to the start of the service? Xî Yes [l r,¡o |_l t¡lR Remarks;

15. ls a CHP 251 prepared and mailed to the contracting
comoanv uoon receipt of advance payments? X Yes [-l t'lo l-l nta Remarks:

'16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X ves trNo [] N/A Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if aPPlicable, a CHP 169? X Yes I-l l.¡o ¡ N/A Remarks:

ta. ls a CHP 466 maintained?
l-ìYes lX tlo ll vn Remarks: See action item #1

tg. Do nSn numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential

X Yes fl ¡lo ! rur¡ Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with fhe seouenfial number 001?

n Yes X ¡lo n N/A Remarks: See action item #1

21. Rre an sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? l-l Yes X lr,lo l-l ru¡n

Remarks:See aclion item #1

22. Are sequential numbers not matching Billing
Memorand ums reconciled? l-l Yes X ¡to ¡ N/A Remarks: See action item #1

23. ls the oiþinal RSA signed and filed at Area?
X Yes !ruo l-l N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes fl No E n¡n Remarks:

ZS. ls tñe indemnífication clause included in the
aqreement when requested? X Yes l 1l¡o N N/A Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leoal Services?

X Yes !No EruN Remarks:

TZ . t ne servíce is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

I Yes Dno X ¡¡¡N Remarks: None of the documents
reviewed were over $50,000.

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,

fi Yes ENo fl N/A Remarks:

29. Are dignitary protection services referred to the Office
of Diqnitarv Protection? X Yes l--l t,¡o l-l N/A Remarks;
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STATE OF CALIFORNIA
AEPARTMENT OF CALIFORNIA HIGI-ÍIA/AY PATROL

. 'SPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

I Yes ! ¡lo [ ruln Remarks:

31. When state agencies are requesting a statewide
agreernent, are they referred to Enforcement
Services Division, Field Support Sectíon?

X Yes ! r,¡o Eun Remarks:

92. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? ! Yes n ¡lo x N/A Remarks: No outside training has

been provided by the Area.

-g¡. 

Rre the original cHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon

completion of services (other than COZEEP,
MAZEEP, extraordi nary protective services, a nd
soecial oroiects)within 5 daYs?

X ves fl tlo n ¡¡n Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes l-l ¡lo l-l run Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

X Yes !ruo n ¡lin Remarks:

36, ls a copy of the command's Reimbursable Servic
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

! Yes X t¡o Ll N/A Remarks: See action item #1

ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reirnbursable time has been reported to FMS for
bilfi ?

X Yes nruo n ruln Remarks:

38. Are outstanding items being inspected and resolved?
X Yes l-l lto f-l ¡un Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

n Yes ! ¡lo X r.¡n Remarks: Out of the documents'that
were reviewed, none were protective
services.

40. ls a reimbursable special project code obtained on
every contractual service? X Yes l-l tto ¡ N/A Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
special proiect?

X Yes nNo n N/A Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

I Yes nruo fl N/A Remarks:

43. Are allcorrections noted on the overtime report(s)?
l-l Yes X t'to l-] N/A Remarks: See ac{ion item #2

44. Are overtime reports approved and dated by the
commander after reconcilinq? XiYes ll ruo I_I N/A Remarks:

ls the originalovertime report(s) forwarded to FMS?
X Yes I-l tto l-l ruin Remarks:

46. ls a copy of the overtime report forwarded to Division
by the 10'n of the month (except COZEEPIMAZEEP)? X Yes ENo n ru¡n Remarks: Per policY Southern

Division overtime reports are due by
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lhe 11' of the month.

47. Are all COZEEPIMAZEEP reports forwarded to

Divísion by the 'lSth of the month? Xl Yes f-l ¡to ll vn Remarks:

48. Are all COZEEPIMÊZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

X Yes trNo I ruln Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

! Yes Eno Xvn Remarks: None inspected. ln the rare
occasion non-uniformed time is
involved the CHP 71 is attached to
the OT report

50, ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

the service discontinued?
X Yes ENo nvn Remarks:

51, Are all payments made directly to FMS?
X Yes f-l ¡lo l-l vn Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

E Yes ENo Xl run Remarks: Commands do not receive
information from Headquarters
regarding delìnquent accounts.
Therefore commands cannot track
this information.
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EXCEPTIONS DOCUMENT

_ 1_g:1_-:j :=:-=__=:=:-=-:=: ::-:-__.--- j==--: - =:-r-:-=:
INSTRUCTIONS: This document shall be iyped. Check appropriate boxes as necessary, orfill in the blanks as indicated. Enterthe chapter

numberoftheinspectionintheChapterlnspectionnumber. Under"Forwardto:"enterthenextlevel ofcommancl wherethedocument
shall be routed io and its due date, This document shall be utilized to document innovative practices, suggestions for statewide

Command: Division

South L.A. Southern
Chapter

Eiqht

TYPE OF INSPECTION

X Division Level I Command Level

n Executive Office Level

Follow-up Required:

Xves nNo

Total hours expended on the
inspection:

Eighteen (18) Hours

X Corrective Action Plan lncluded

X Attacfiments lncluded

Forward to:
Southern Division
Due Date:
0612212009

r's Comments R ardin lnnovative Practices:

N/A

I Command Sug_gestíons for Statewide lmprovement:

lnspector's Findings:

On May 18,2009, the Southern Division hrspection Team conducted an inspection of the South Los Angeles

Area. The scope of the inspection included the Conlnand Reimbursable Services. The inspection was conducted

in accordance with the Command lnspections Manual, Highway Patrol Manual 1 1.1 (HPM), Chapter 6. Ten

percent (13 documents) of the Area's Reimbursable Services clocuments for the previous l2 months were

inspected.

South L.A.'s reimbursable services is hanclled by the Area Overtime Coordinatot, Officer Mario Staats as

uidicated in thc Arca Standarcl Opcrating Procedurcs (SOP), Offlcer Staats has assumecl this position for

approximately 5 years

Affer completion of the CHP 465 and 467, Officer Mario Staats folwards the documettts to the commander for
review and signature.

L
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(,ommand:

South L.A.
D¡V¡S¡on;

Southern
Chapter;

Eioht (B)

lnspected by:

Officer Ana Markey
Date:

05/18.2009

ACTION ITEMS

Action Item#7

Question 18: ls a CHP466 maintained?

euestion 20: ls the CHP466 closed out at the end of each fiscal year with a new log implemented on-

July 1 beginning with the sequential number 001?

Question 21: Are all sequential numbers accounted for when reconciling with the Bitling

Memorandum?

Question 22: Are sequential numbers not matching Billing Memorandums reconciled?

euestion 30: ls a copy of the command's Reimbursable Services Control Log forwarded or emailed ts

the Division Coordinator at the end of each month?

. The log was neither reconciled nor forwarded to Southern Division as there was no CHP 466

(R# Log) maintained by the Area.

Action Ilem#2

Are all corrections noted on the overtime report(s)? (Question #43)'

o Area did not note inaccuracies of miles or hours to the Cozeep and Mazeep reports, See attached

documents.

Notes: Thefoltowing items were tiot part of the Chapter I checklist however the discrepancies below were

idenrified during the inspection:

White inspec[ing the Area's Cozeep and Mazeep ReconciliatÌon reports I noted discrepancies in the Officers

reported hours ancl miles. Reports would be easiet' to reconcile and more accurate if 4l 5s were attached to the

report, See øttached documents,

The counter receipt number (on form CHP251) and the R# assigned to the detail were not written on the checks

collected. Per HPM 11,1, Chapter 4, pat'agraph 8a. (6). the counter receipt nutnber needs to be indicated on the

check. See attached documents,

On the CHP462 fortn (#9 line item), the cleposit collected should only be written if a check was collected by the

Area, See attach,ed documents. It wcts iclentifiect that severc¿l CHP 465's indicated a check had been collected by

ie Areawhen infact it was paid directly 1o Division.
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uommand:

South L.A.
Division:

Southern
chapteri

Eioht (B)
lnspected by:

Offícer Ana Markev
Date:

05118.2009

Commander's Response: X Concur or I Do Not Concur (Do Not Concur shall document basis for r

See Corrective Action Plan/Timeline

lnspector's Comments: Shall address non concurrence by commander (e.g,, fíndings revised, findings unchanged,
etc.

Jne.
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uommano:

South L.A.
Division:

Southern
uhapter:

Eíoht (8)
lnspected by:

Officer Ana Markey
Date:

05/18.2009

age4of4

These issues were resolved upon review of the inspection document

Action ltem #1 - Area had relied on Division's CHP 466 to track R#'s, but has now established an Area
Level CHP 466 as required by policy.

Action ltem #2 - Area will attach copies of CHP 415's to reimbursable contracts to insure accuracy of
inforrnation concerning hours and miles driven.

Noted ltems:

OfficerSfaafs has been instructed to enter the amount that was "Pre-paid" to Division, on the CHP 465

& CHP 467 where appropriate. Also, Officer Sfaafs was instructed to enter the statement "Detail was
pre-paid to (whomever it was paid to). No check was collected on scene, " in the "reason why advanced
deposit was not collected" box on the CHP 467.

. ,rc amount received witl no longer be entered on the CHP 465 or CHP 467 unless the Area physically
receives a check.

Ll Employee would like to discuss this report with
the reviewer.
(See HPM 9.1, Chapter I for appeal procedures.)

CoMMANDER'S STGNATJFE

t ct/'
DATE

DATE

Ã '/'rt7
_l Reviewer discussed this report with

employee_l Concur ! oo not concur

uÀu
I

i

IJAI h

ülulc7
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

South L.A.
Division;

Southern
Chapter:

Eioht 18)
lnspected by:

Officer Ana Ma
Date:

05/18.2009

i:TIi_'___ ______
INSTRUCTIONS; This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicaled. Enter the chapter
numberofthe¡nspeclionintheChapterlnspectionnumþer, Under"Forwardto:"enterlhenexllevel ofcommandwherethedocument
shall be routed to and its due date, This document shall be utilized 1o document innovative practices, suggestions for slatewide
improvement, identified defìciencies, corrective aclion plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPÊCTION

X Division Level I Command Level

f] Executive Office Level

Total hours expended on the
inspection:

Eighteen ('18)Hours

X

x

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

Xves Euo

Fonruard to:
Southern Division
Due Date:
06t22t2009

, ..:.1,.:.'. . l'... ...:..,. -..-,.:.:.r:.-: .!. ii.

l': .': :::j1:;:: ir i,:i;:ill. .. i,.,;,i,1i,,t,i..'

Chapter lnspectioni,: '.r : ..,,.¡,,1..:,¡ :i¡,1¡- : :' il i:'-,irr:r jiiiiì,1i,i.¡ii:lt;' :li,'

ln r's Comments ardino I nnovative Practices;

N/A

I Comma.ld Suggestiolg_for Statewidç lr:nprovernelt: I

lnspector's Findings:

On May 18,2009,the Southeur Division Inspection Team conducted an inspection of the South Los Angeles

Area. The scope oi'the inspection included the Command Reimbursable Services. The inspection was conclucted

in accordance with the Conunand Inspectious Manual, l-lighway Patrol Manual 1l.l (l{PM), Chapter 6. 'Ien

percent (13 clocurnents) of the Areâ's Reinrbursable Services documents for tlieprevious l2 mo¡rths were

inspectecl.

South l..A.'s leimbursable services is handled by the Area Overtime Coordinator', Olficer lt4ario Staats as

i¡ldicatecl in the Area Standard O¡relating Ploceclules (SOP). Officer Staats has assun:ed this position for
ap¡xoximalely 5 years.

Aftcr corntrrletion of the CI{l) 465 aud 467, Offica' Malio Staats forwalds the docunlents to the comtnander for
revierv and signature.
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çommancl:

South L,A.
D¡VISiON:

Southern
Chapter;

Eioht (8)
lnspected þy:

Officer Ana Markev
Dale:

05/18,2009

ACTION I'TEMS

Aotion ltenr //i

Is a Cl-1P466 Maintained? (Questions #18, #20 and#36)

o No CflP46ó, I{# Log was rnai¡llained [:y the Alea.

Action ltenr fl2

Are all corrections noted on the overtinle repolt(s)'l (Questíon #43),

¡ Area dicl not note inaccuracies of miles ot houls to tlie Cozeep and Mazeep reports, See attached

documents.

Notes: The.follov,ìng itents v,ere not part o.f tlrc Chapter B checklist lloy,ever the discrepancies belov, u,ere

i denl i/ìecl cluring I he i nqtection :

l4thÍle inspecting tlrc Area's Cozeep and Mazee¡t Reconcìlialion reporls I noted discrepancies in tlte Ollìcers

re¡torted hotn's ctnd mí.les, Re¡torts yt,ould be ea,çier lo reconcile and nte¡re acclu'qle if 4l 5.t were atlaclted to the

report, See attached dr¡cuntenl.t.

7'he cr¡ttntet'recei¡tt number (on.þrm CHP25l) and the Rtl a,s.signed lo lhe delailwere nolutritlen on llle checks

collected. Per IIPA4 11.1, Chapter 4, paragraph 8o. (6). the counter receipl t'tutnber needs lo be in.d.icaled on the

check. See aÍtctclrcd dctcuntents.

On the CLIP462form (119 li.ne itenr), the deposil coll.ected should only be v,ritten if a clteckv,as collected by ¡lxs

Area. See attached docuntents, Ilv,as identilìedtlul severqlCHP 465's indicated a checkhad been collected by

the Areq u,hen iníqcl il v,as puid direclly to Divi:;ion,

CllP GB0,A (Rev 02-09) OPI Oto
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lnspected by:

Officer Ana Markev

Shall address non concurrence by commander (e.9., findings revised, f.indings unchanged,
etc.
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These issues were resolved upon revíew of the inspection document.

Action ltem #1 - Area had relied on Division's CHP 466 to track R#'s, but has now established an Area
Level CHP 466 as required by polícy,

Action llem #2 - Area wíll attach copies of CHP 415's to reimbursable contracts to insure accuracy of
information concerning hours and miles driven,

Noted ltems:

Officer Sfaafs has been instructed to enter the amount that was "Pre-paid" to Division, on the CHP 465
& CHP 467 where appropriate. A/so, Officer Sfaafs was instructed to enter the statement "Detail was
pre-paíd to (whomever it was paid to). No check was collected on scene," in the "reason why advanced
deposit was not collected" box on the CHP 467.

The amount received will no longer be entered on the CHP 465 or CHP 467 unless the Area physically
receives a check.

uommano:

South L.A.
D¡vision:

Southern
Chapter

I
lnspected by:

Officer Ana Markev
Dale;

05/18.2009
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South L.A.

J Employee would like lo discuss lhis report with
the reviewer.
(See HPM 9.1. Chanter B for aooeal orocedures.)

COMMANDER'S SIGNATURE DATE

fNSPECTOR'S SIGNATURE DATE

I Reviewer discussed this report with
employee

I Concur E Do not concur

REVIEWER'S SIGNATURE DATE
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INSTRUCTIONS: This documenl shall be typed, Check appropriate boxesas necessary, orfill inthe blanks as indicaled. Enterthe

chapternumberoftheinspectioninlheCtrãpterlnspectionnumber. Under"Forwardto:"enterthenextlevel ofcommandwherethe
document shall be routed to and its due date. This document shâll be ut¡lized to document innovative praclices, suggestìons for slatewide

TYPE OF INSPECTION

X D¡vision Level ! Command Level

X Executive Office Level

Total hours expended on the
inspectìon:

Twelve (12) hours

x
x

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

EYes Üruo

Foruard to:
Southern Division

Due Date: 06122109

The Area Evidence Officer has an outstanding suspe the CHP 735's that are

pending chemical test results. The Evidence Officer processing JF CHP

735'" and chemical test results submitted into eviden ed to the cHP 36 form

until the test results are received from the crime lab. Once the test results are received, the CHP 735 is

updated and processed the same day. The completed CHP 735 is then forwarded to Fiscal

Management Section (FMS) within the required time frame.

l-öomm@ _--
Area recommends the CHP 735 form be revised as follows:

BAC RESULTS RECETVED DATE should read BAC RESULTS and (TEST GIVEN) / DATE RESULIS

RECE|VED. This will improve the efficìency of CHP 735 processing'

Area recommends the following policy revision:
Due to the unavailability of thelourt óase number for the suspect for an officer io enter on the CHP 415

for actívity related to a ô¡p 735 DUI arrest, HPM 11.1, Chapter 20 should be revised to no longer

require this information, Compliance with this policy as written is relatively impossible.

On May 18,2009, the Southern Division lnspectionTeam conducted an inspection of the South Los

Angeles Area. The scope of the inspection included the Driving Under the lnfluence Cost Recovery

CHP 6B0^ (llev 02.09) OPI 010
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uomman0:

South L.A.
Division:

Southern
Chapter:

Eiqht
lnspectecl by:

Sqt, Michael Stefanoff , #14924
Date:

05t1812009

Program (CHP 735), The inspection was conducted in accordance with the Command lnspections
Manual, Highway Patrol Manual 22,1 (HPM), Chapter 8. Ten percent (38 documents) of the Area's CHP
735's for the previous twelve months were inspected. ln addition, the Area's Case Log (Ëxcel
spreadsheet) is currently being utilized in lieu of a CHP 7354 (DUl Cost Recovery Program - Case Log).
The Area Log has been utilized fortracking and processing of the CHP 735's since January 2009.

The CHP 735 program is currently being processed and monìtored by the Area Evidence Officer, The
Area Evidence Officer assumed the position in October 2004. ln addition to regularly assigned duties
theArea Evidence Officer has a solid understanding of the requirements of HPM 11.1, Chapter20, and
is efficient and organized with papenruork files. Currently, the on-duty supervisor (sergeant) is the final
level of review for the CHP 735's. After review, the CHP 735 is fon¡varded to the Evidence Officer for
processing. The Evidence Officer does not complete any additional review of the CHP 735. The
Evidence Officer signs the CHP 735 for the Area Commander before fonrvarding to Físcal Management
Section (FMS).

The South Los Angeles Administrative Sergeant assumed the position in May 2008, The Administrative
Sergeant supervises the Evidence Officer position and completes the review of only disputed claims at

the requests of Fiscal Management Section (FMS).

The South Los Angeles Area Commander assumed the position in July 2007. lt is apparent that the
Area commanderhastaken an actìve role in the managementand importance of theArea's DUI Cost
Recovery Program, The Area has a well defined process for submission of CHP 735's as outlined in an

April 1997 briefing item, However, the Area has not re-briefed this procedure with the command or
included it as part of the Area Standard Operating Procedure (S.O.P,) since that time.

ACTION ITEMS

Action ltem #1 - Ensure the CHP 4'15 indicates biltable DUI time and thatthe time is listed in the notes

section of the CHP 415 and broken down by specific activity when the CHP 415 includes more than one

activity. ln addition, the arrestees name and case number shall be included on the CHP 415 in

accordance with departmental policy, HPM 1 'l .1 , Chapter 20 (Questions #12 and #13).

. The on-duty sergeant is responsible for ensuring each officer indicated on a submitted CHP 735
also attaches their CHP 415 for that incident as well. However, many of the CHP 415's attached
do not indicate what billable activity is recorded on the CHP 735 as required. Some CHP 415's
indicate billable DUI activity by blocking out any activity not associated with the CHP 735.
Although the billable hours are itemized on the CHP 735, many of the same hours are placed
under one block of time (ex: 3 hours = Response/DUl TC/Booking/Papenruork) and are not easily
recognizable and/or verifiable.

. Once the CHP 735 is reviewed, it is forwarded to the Evidence Officer for processing. The
Evidence Officer does not complete any additional review prior to submitting it to FMS. Other

CHP 6004 (Rev 02.09) OPI 010
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than the CHP 735's being placed in a designated box, there is no verification (initials, signature or
date) of review by the on-duty sergeant. ln addition, some review of the CHP 415's, associated
with the CHP 735's may be completed through the C.A.R.S. system and therefore not attached to
the CHP 735. This specific procedure has been addressed in the past, however the briefing item
is outdated (April 1997),

Ac-tion lte.m t? - Ensure staff hours incurred by members of the Department for the following actìvities
associated with an incident meeting the criteria for DUI cost recovery are included in the CHP 735, in
accordance with departmental policy, HPM 11.1, Chapter 20 (Question #14),

r The Area Fíeld Training Officers (FTO's) attach their CHP 4'15's with the Trainee's for submission
with the CHP 735, Although, their time is not specifically designated as a supervìsor or Officer in
Charge, the time is not itemized on the CHP 415. There is no ability to verify if activity being
completed by the FTO meets the criteria for DUI cost recovery. lnstead, all time on the CHP 415
indicates "FTO'with no corresponding tíme to verify with the CHP 735.

Commander's Response; ! Concur or ! Do Not Concur (Do Not Concur shall document basis for

lnspector's Comments: Shall address non concurrence by commander (e.9,, findings revised, findings unchanged,

etc.

CHP 6004 (Rev 02'09) OPI 010
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Corrective Action Plan/Timeli ne
These steps have been implemented upon revíew of this report, and changes and updates provided to
officers via briefing item.

Action item #1

Billable time will be documented for each DUI incident with the in-custodies name on the CHP 415. The
court case number can not be included because it has not been generated. Area will break down and
document specific activities pefformed on CHP 735 documents. Activity not related to the CHP 735 DUI
case will be redacted frorn the CHP 415 and attached to the CHP 735.

Supervisors will review and approve CHP 735 repofts for billing and activity accuracy before routíng
them for processing by the evidence officer.

Action ltem #2

Training Officers and Supervisor's will list their specific activities and times on their CHP 415's as it
relates to CHP 735 DUI incidents so their time can be verified for billing purposes.

Command:

South L.A.
D¡v¡s¡on:

Southern
Chapler:

Eioht 18)
lnspected by:

Sst. Michael Stefanoff , #14924
Date:

05t1812009
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Employee would like to discuss this reporl with
the reviewer.
See HPM 9,1,

uomman0:

South L.A.
Div¡s¡on:

Southern
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Eioht (81

lnspected by:

Sot. Michael Stefanoff . #14924
Date:

05t1812009

Reviewer discussed this report with
employee

n Concur E Do not concur
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